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 CREATE A MULTICITY/MULTIDESTINATIONS ORDER 

It’s a booking with 2 or more segments where you manually specify each origin and 
destination and their dates.

 

● Maximum of 8 origins/destinations (ODs): you can add up to 8 segments in a 
single Multicity purchase.

● Multicity is the search/issuance format to build itineraries with multiple legs, 
continuous or not. It may include Open Jaw or not.

● Seat selection and baggage purchase are not available in the 
Multidestinations/Open Jaw issuance flow; only after the order is issued.

● The option for voluntary changes and reissues is currently unavailable for 
multicity/multidestinations tickets. The alternative to perform a voluntary 
change is to use the “ticket as form of payment” functionality.

The other post-sale processes, such as:
● sale of ancillaries (seat/baggage),
● refunds,
● void,
● split,
● involuntary changes,

Can be performed on a multicity/multidestinations ticket.

IMPORTANT CONSIDERATIONS:



1. After logging into the NDC Portal, on the home page, click the “Multidestinations” 
option.

Fields for the first segments will be displayed. To add more segments, click “Add a 
flight.”

Each click adds a new row.



2. Fill in: origin and destination for each segment, travel date, and number of 
passengers.

If there is an account code, enter it in the corresponding field before starting 
the search.

To proceed, click “Search.”



3. After selecting the desired fare for each flight, check the “Trip Summary” on the 
right and validate the segments.

Click “Continue.”

Importante: El pago de la diferencia debe realizarse de forma inmediata; no se podrá 
guardar la cotización para efectuar el pago después.



4. Important: Seat selection and baggage purchase are not available at this stage.
 You can add ancillaries (seat and baggage) after the order is issued.

Click “Continue to passengers.”



5. Enter each passenger’s details. Click “Save,” then “Continue.”



6. Choose between: Buy or Reserve.

When reserving, an alert about ancillaries will be displayed.

Click “Continue.”

¡La reemisión usando un TKT como forma de pago se ha completado con éxito!

¡La reemisión usando un TKT como forma de pago se ha completado con éxito!



7. Revise los datos del pedido.

Para descargar el comprobante de pago, vaya a “Descargar documentos”.

7. When you choose “Reserve,” the Order/Booking is created. Check that the trip type 
appears as “Multidestinations,” and review the full itinerary and passenger details.



7. Revise los datos del pedido.

Para descargar el comprobante de pago, vaya a “Descargar documentos”.

The multidestination order has been successfully created!

8.Go to “Bookings,” search for the order you created, and review the trip type, which 
will appear as “MC – Multicity/Multidestinations.”



7. Revise los datos del pedido.

Para descargar el comprobante de pago, vaya a “Descargar documentos”.

9. If you choose “Buy,” enter the payment method, accept the “terms and conditions”, 
and click “Pay.”



7. Revise los datos del pedido.

Para descargar el comprobante de pago, vaya a “Descargar documentos”.

10. After issuance, check that the trip type shows as “Multidestinations,” along with the 
complete itinerary and passenger details.



7. Revise los datos del pedido.

Para descargar el comprobante de pago, vaya a “Descargar documentos”.

The multidestination order has been issued successfully!

11. Go to “Purchases,” search for the issued order, and check that the trip type appears 
as “MC – Multicity/Multidestinations.”




