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NEW SALES RECEIPT

The new CUV (Purchase Receipt) makes it possible to view, in a clear and 
structured way, all relevant information about flights, tickets, and 
transactions associated with the passenger.

This new version includes new sections aimed at:

General information (detailed): Clear view by PNR, order number, 
agency details, passenger identification, and the latest available ticket.

● Itinerary details: Full information on flights, routes, dates, times, 
base fare, and cabin.

● Ancillaries (additional services): Breakdown of additional services 
(seats and baggage), linked directly to each booking, with their 
respective ticket numbers.

● Transparency in changes (Exchange/Reissue):
○ Comparison between the original fare and the new fare;
○ Detailed breakdown of fees, taxes, and change penalties.
○ Note: when a previous ticket is used as a form of payment, the 

CUV will show the net balance effectively paid by the 
passenger.

● Payment for ancillaries in Exchange: Shows the tax information and 
the payment method for ancillaries purchased outside the selected 
fare.

● Additional information: Inclusion of terms and conditions per file 
and details of the operating airlines for each segment.

IMPORTANT CONSIDERATIONS:



1. To view the new payment receipt, select the options below:

To view the new sales receipt, follow the steps below:
- In “Purchase details”.
- In the left-side menu, click “Payments”.
- Select “Payment receipts”.
- The most recent sales receipt will be displayed, along with previous 

receipts, allowing you to view the complete history of payment 
receipts.

Important:
To ensure a smooth transition, the previous version will also be kept 

available for an additional period.



2. CUV (Sales Receipt) Format by Passenger
Each passenger has a sectioned view:

- General coupon information and passenger details.

The ticket number displayed always corresponds to the most recent 
ticket (issued or reissued).

3. Itinerary details

In this section, the last selected destination will always be displayed 
(it may change in case of rebooking).

4. Service details

Service details

Shows extra services purchased (ex: seats and bags).



5. Flight payment details (Rebooking)
This section shows exclusively the information corresponding to the payment 
of the ticket associated with the reissue.

Displayed content
Payment method

● Tax information.
● Items associated with the ticket:

○ Original fare;
○ New fare;
○ Fees and taxes (original vs. new) — may vary by POS and local 

settings;
○ Subtotal of fees and taxes;
○ Change fee (if applicable).

Attention

● If the rebooking used a ticket as the payment method, only the amounts 
effectively paid by the passenger will be shown (without 
offsets/discounts/previous tickets).

● For rebookings on tickets that have already been rebooked, the “original 
fare” considered is that of the last ticket issued, not the initial ticket.



6. Additional payments (ancillaries in rebooking)

For each ancillary, the following will be displayed:

● Payment method;
● Tax information;
● Ancillary description;
● Quantity or applied charge;
● Itemized amount per item:

○ Fare;
○ Fees and/or taxes;
○ Subtotal of fees and taxes.

Result
Total paid for ancillaries.



Airline company details

Shows details of who operates each flight.



Terms and conditions

Section that shows the terms and conditions of the purchase.
This information is general for each file.




