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NEW SALES RECEIPT

The new CUV (Purchase Receipt) makes it possible to view, in a clear and
structured way, all relevant information about flights, tickets, and
transactions associated with the passenger.

IMPORTANT CONSIDERATIONS:

This new version includes new sections aimed at:

General information (detailed): Clear view by PNR, order number,
agency details, passenger identification, and the latest available ticket.

e ltinerary details: Full information on flights, routes, dates, times,
base fare, and cabin.

e Ancillaries (additional services): Breakdown of additional services
(seats and baggage), linked directly to each booking, with their
respective ticket numbers.

e Transparency in changes (Exchange/Reissue):

o Comparison between the original fare and the new fare;

o Detailed breakdown of fees, taxes, and change penalties.

o Note: when a previous ticket is used as a form of payment, the
CUV will show the net balance effectively paid by the
passenger.

e Payment for ancillaries in Exchange: Shows the tax information and
the payment method for ancillaries purchased outside the selected
fare.

e Additional information: Inclusion of terms and conditions per file
and details of the operating airlines for each segment.
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1. To view the new payment receipt, select the options below:

To view the new sales receipt, follow the steps below:
- In “Purchase details”.
- In the left-side menu, click “Payments”.
- Select “Payment receipts”.
- The most recent sales receipt will be displayed, along with previous
receipts, allowing you to view the complete history of payment
receipts.

Ordenes in ) Notificaciones | *M Sucursal LA - 00002584 (Wi Usuario v )

< Go back k

Order details

IATA Order number Order status Order creator Date of issue
& 0002584 LA9579883GXZH © Pagada demartinezagentel@agencia.com 10-05-202X
PNR Trip type Account Code Payment method Purchase channel
OHESZ8K MmcC FBRESK-LA1779 Tarjeta de crédito Portal NDC
Changes Refunds Split 3 Download documents
£ Trip itinerary .
= Payment receipts >
= Fare conditions i

i @ Agency reference document. It must not be shared with passengers.

(® Order audit
Latest receipt issued
) Payments A~
Receipt - 24 nov 2025 o o
Payment details New design. Cleaner, more organized view.
Payment receipts
m Legacy ' Comprobante - 24 nov 2025
Download
Download the receipt with the previous design. Available for a limited time.
d i ———EEEEEE
4 Previous receipts \

’ Receipts issued before the current one \

I Receipt 23 nov 2024 Download I
Receipt 22 nov 2024 Download I
Receipt 21 nov 2024 Download I
Receipt 20 nov 2024 Download I
Receipt 19 nov 2024 Download I
Receipt 18 nov 2024 Download I
Receipt 17 nov 2024 Download I

I Receipt 16 nov 2024 Download I

l Receipt 15 nov 2024 Download I

\ Receipt 14 nov 2024 Downlozgp
. - O S S e S e e S e e e e e e

Important:
To ensure a smooth transition, the previous version will also be kept
available for an additional period.
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2. CUV (Sales Receipt) Format by Passenger
Each passenger has a sectioned view:

- General coupon information and passenger details.

s LATAM LATAM Airlines Group 59-2605885 6500 NW 22nd St Miami, FL 33122 =

7 AIRLINES

Reservation code KVLBHJ Order no. LA745236452467
Issue date 17-07-23 Agency 91502445
/[ PEser?er name . . . T = = === Pﬁserﬁr tﬁ)e = -Bocﬁnethg;)? = TIpdocument T T T 7 Ticketnumber T N\
Jorge Arturo Garcia Silva Adulto RUT 25.350.999-7 5442141875684 :
\ Jorge Arturo Garcia Silva Adulto RUT 25.350.999-7 5442141875684 J

The ticket number displayed always corresponds to the most recent
ticket (issued or reissued).

3. Itinerary details

g — — — — — — — — — — — — — — — — — — — — — — — — — — — — — \
{ Itinerary !
I Flight no. Origin Destination Departure Arrival Base fare Brand Cabin I
I Premi P
LAB0O GRU scL 15-08-23, 09:15 15-08-23, 13:25 MLERYWOF v U (s m 1
I Economy Economy Full
1 LAS30 scL GRU 16-08-23, 14:30 16-08-23, 20:35 MLERYWOF peemiunm Sremitm
Economy Econom y Full I
\ N I I IS DS S S S DS DS B B B B B B B DG B S B B B B Bae e e s m

In this section, the last selected destination will always be displayed
(it may change in case of rebooking).

[ Service details |
I Flight no. Origin Destination Concept Ticket I
I LAB0O GRU SCL Seat 28A 5442217794312 I
I LAS30 SCL Lim Seat 35C 5442217794313 I
\ BN BN B BN SN AN B B B S S B B B B B B B S B B B B B B e e e s

Shows extra services purchased (ex: seats and bags).
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5. Flight payment details (Rebooking)
This section shows exclusively the information corresponding to the payment
of the ticket associated with the reissue.

Displayed content
Payment method

e Tax information.
e Items associated with the ticket:
o Original fare;
o New fare;
o Fees and taxes (original vs. new) — may vary by POS and local
settings;
o Subtotal of fees and taxes;
o Change fee (if applicable).

Attention

e If the rebooking used a ticket as the payment method, only the amounts
effectively paid by the passenger will be shown (without
offsets/discounts/previous tickets).

e For rebookings on tickets that have already been rebooked, the “original
farf” considered is that of the last ticket issued, not the initial ticket.

¢ Payment details \
{ Type Concept Amount l
I Flights Original fare $789.00 I
Credit / debit card I
I XXXXXXXXXXXX8567 New fare $925.00 I
I Authorization code
6678 Fees and taxes PE: $142.02 I
I Taxes from the original and the new DY: $15
Tax information reservation. The fees and taxes subtotal HW: $30.86 I
I XXXXXXXXXXXX8567 shows only the amount to pay for the JD3: $18.55
taxes on the new reservation.
I Ancillaries fare breakdown SZ3$347; I
ZAL LA X/SCL LA LIM M120.00LA X/SCL LA ZAL M120.00NUC240.00END ROE1.00 PE: 524‘48 I
I Fees and taxes subtotal $24.48 I
I Change fee $330 I

\ Total fare change $160.48
N $490.48 P

Total paid
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6. Additional payments (ancillaries in rebooking)
For each ancillary, the following will be displayed:

Payment method;
Tax information;
Ancillary description;
Quantity or applied charge;
ltemized amount per item:
o Fare;
o Fees and/or taxes;
o Subtotal of fees and taxes.

Result
Total paid for ancillaries.

-
/ﬂddltlonal payments \
Type Concept Units Amount

Credit / debit card Seat 15 Fare $15.99
XXXXXXXXXXXX8567

Authorization code
6678

Tax information
XXXXXXXXXXXX8567 Fees and PE: $1.00

taxes
Ancillaries fare breakdown

ZAL LA X/SCL LA LIM M120.00LA X/SCL LA ZAL
M120.00NUC240.00END ROE1.00

Credit / debit card Seat 4 Fare $95.96
XXXXXXXXXXXX8567

Authorization code
6678

Tax information

XXXXXXXXXXXX8567 Fees and PE: $1.00
taxes

Ancillaries fare breakdown

ZAL LA X/SCL LA LIM M120.00LA X/SCL LA ZAL

M120.00NUC240.00END ROE1.00

[
!
[
[
!
[
[
!
[
!
[
[
!
[
[
!
[
i

5 Total paid $41.98 7
/
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Airline company details

Shows details of who operates each flight.

Il Airlines \

[
I Flight number Operated by I
I l
I LA2468 LATAM Airlines (LA) I
I LA8014 LATAM Airlines (LA) I
[ !
\ 7
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Terms and conditions

Section that shows the terms and conditions of the purchase.
This information is general for each file.

Terms and conditions

Your ticket conditions according to the fares paid

The purch erent fares, wh

s may

ke a change or request a ticket refu

s in the Chan d Refunds sec

u wish to char Ecuador or

il and it ne

tact the

Changes

v the main condi

or making changes ac

Ift ted and you wish to make a change, the flight fares offered will
time of the ch and the trip must comply with all the
and at the time of making the change it is no longer
available or comply with the original regulations, you may a a new fare by
paying the differe
Premium economy standard
* This fare allows ¢ th a charge of {Monto con moneda}.
> ulated for each pass in th
. to all passengers in the order
of board

g taxes and

Refunds for purchases mac

d

payment 1

Premium economy standard

Baggage
Baggage permitted according to the fare(s)

Premium economy standard
« Small personal item: May be a purse, a

r bag.

+ Small bag: Bag
* Checked baggage: Checked b

n mind t

ent to the aircraft

rding to t

Valuable items

ond the limits

ransportation of

by la

nmercial or perso

s, whether

small bag so

Items not allowed

Notice regarding dangerous goods: The transporta
and flammable liquid

aerosols, f

Extra baggage

Cabin baggage (carried in the passenger cabin)

conomy cabin and 1

emium Bus

remium E

rhead bin the maximum all

nclude ca
* Infants und

conditions
* Note that if t

aircraft hold t the a

s an add-on. H

Checked baggage (carried in the aircraft hold):

we invite you

y includes a

rline’s

vebsite for your
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