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IMPORTANT CONSIDERATIONS:

AIRPORT CHANGES IN INVOLUNTARY REISSUE

The airport change option will only be displayed in cases of involuntary
changes when there is available flexibility that allows the change to one
of the airport options offered by the airline.

It is possible to change the airport by flight segment, meaning that only
the outbound or only the return flight can be modified.

Once the process is completed, a new ticket will be issued as a result of
the involuntary reissue with an airport change.

At this time, it is not possible to change the airport on orders that have
ancillaries.
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1. After logging in to the main page, click on “Changes and Reissues”,
“Orders”, or the “Search” option to access the order details.
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2- When accessing the order details, the message corresponding to the flight
change/cancellation will be displayed: “Canceled/Rescheduled.”

If, in addition to the flight change/cancellation, there is active flexibility that allows
an airport change, this type of change can be made according to the options offered
by the airline.

Click “Reschedule” to start the process.
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3- The flight information “Affected (original flight)” will be displayed. To continue,
click “Change flight”. This change can be made by segment.
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4 - To change the airport, click “Other airports”.

Choose an alternative for your
flight

You can change the date keeping the original airport or choose a nearby airport.
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5 - After selecting the airport from the available options, select the new
flight date.

Choose an alternative for your
flight
You can change the date keeping the original airport or choose a nearby airport.

Other airports

57 Airport of Medellin (MDE)

57 Airport of Cali (CLO) ®

57 Airport of Bogota (BOG)

Cali to Bogota
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6- After selecting the airport, the information for the cancelled flight and the
newly selected flight will be displayed again. Accept the “Terms and
Conditions” and then click “Confirm change”. If you need to change the other
segment, the same process must be followed.

Confirm the new itinerary
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7. After confirmation, the message “The change is ready” and the information for the
new flight will be displayed:

- @
The rebooking was successful.

New itinerary
Cali to Bogota 27/10/2026
Departure Arrival
18:06 CLO 19:09 BOG
Cali (CLO) Bogota (BOG)
Duration: 1h 03min Direct
Bogota to Pereira 10/11/2026
Departure Arrival
17:15 BOG 18:15 PEI
Bogota (BOG) Pereira (PEI)
Duration: 1h 00min Direct

Go to details >

Remember that involuntary rescheduling must be carried out in accordance with the
Passenger Protection Policy, available on LATAM Trade.

Involuntary airport change process completed!
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