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Step-by-step guide to request a refund in the NDC Portal

You can request a refund for a ticket issued through the NDC Portal or the
API. The calculation of the amount will be displayed immediately and will be
automatically reflected in the BSP, with no additional steps.

IMPORTANT CONSIDERATIONS:

Valid for tickets and EMDs.

Voluntary and involuntary refunds are available, as long as the
order/booking is active or up to 72 hours post-flight (No Show).

Refund for withdrawal and cancellation: A 100% refund will be
applied if the conditions are met.

The amount will be refunded to the original payment method.

Better integration: The refund process is fully integrated, ensuring
data consistency and eliminating the need to interact with
external platforms.
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1. In the “Purchases” section, find the Order/Booking for which you want to
request a refund, click on “Actions” and select the “Refund” option, or find
and select the “Refund” option within the order details.
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2. The screen with the Order details will be displayed. To continue, click
“Search”,

Refunds

Enter the order data.

LA0454052FYCD

Where to find it? @
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3. The screen will display the “Refund Conditions”, passenger
information, additional services (ancillaries), the calculation according
to applicable policies, and the refund date.

After reviewing these details, to continue, you must click “Request
refund”.

\

|
example, this is a voluntary refund request (as per the fare rule). .

|

I For involuntary refund requests, the Order/Booking is identified with al
: flight change/cancellation message, and when the refund is requested !
|
|

[ Important: It is not necessary to select a reason for the refund. In this

through the Portal, it will be processed according to the passenger
protection rule. I
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4. The refund confirmation screen will be displayed.

To complete the process, click “Confirm”.

[

Refund for order: LAO454052FYCD )

I he retund process will oegin, ang this action cannot De unaone.

{Important: After confirming the refund request, it will not be possible‘
Ito reverse the process. The TKT/EMD status will be changed to RFND |
land the Order/Booking will be automatically canceled. I

5. The screen will display the refund request confirmation, and an email
with this request will be sent to the user who created the Order/Booking.
The refund timelines depend on the payment method and will be the same

as our current ones.
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I Refund of tickets was requested I
| Order number: LAO454052FYCD |
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We sent you a receipt of this operation to
XPNDCAGENCY+BR1@GMAIL.COM

The refund process will be reflected in the payment method
used to purchase the tickets. The time it takes for the refund to
become effective will depend on each bank.
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6. When you check the Order/Booking again, you will see that its
status has changed to “Refunded”.
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To medify these orders, create a new reservation and use the order’s tickets as the payment method.
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Important: When checking the refund request in the BSP, the
information may take up to 48 hours to be reflected.

Refund request process completed successfully!
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