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How to make an involuntary 
reissue 
Update: June 2026 



1. After logging in on the home page, click "Changes and Reissues".  



2. Enter the Order/Booking you want to change and the last name to access the 
order, then click "Continue".  



3. The message "The provided order is under contingency" will be displayed. To 
continue, click "Continue with the change".  

4. If you click "Go to order details", the flight information will be displayed as 
"Canceled/Rescheduled". If the passenger requests a change of date and/or 
time, click "Reschedule" to start the rescheduling process.  



5. Information about "Affected (Original flight)" will be displayed. To continue, click 
"Change flights".



6. Select the new date and flight

Information about the selected flight will be displayed; click "Choose flight"”:



7.  If you want to reschedule the return flight, select "View return flights". 
Alternatively, select "Keep current flight" to continue.  

8. After selecting the flight, the information for the canceled flight and the 
newly selected flight will be displayed again. Accept the "Terms and 
Conditions", then click "Confirm rescheduling".



9. After confirmation, the following message will be displayed: "The 
rescheduling has been completed", along with the details of the new flight. 

Involuntary reissue process completed!

Important: If your order includes a seat ancillary, an informational message 
will be displayed indicating that the booking/order contains this service and 
that you must contact Support to manage the seat assignment. To continue, 
click "Open chat with Support", as shown in the image below.




