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1. After logging in on the home page, click "Changes and Reissues”.
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2. Enter the Order/Booking you want to change and the last name to access the
order, then click "Continue”.

Changes and reissues X

Enter the order number and last names of the order you want to modify.

Order number

( LA5447082MAUM ’

Last name
{ Greenfelder ]
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3. The message "The provided order is under contingency” will be displayed. To
continue, click "Continue with the change”.

The order entered is in contingency

You will be redirected to the involuntary changes section so you can make changes
at no cost.
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‘ Go to order details ’

4. If you click "Go to order details", the flight information will be displayed as
“Canceled/Rescheduled”. If the passenger requests a change of date and/or
time, click "Reschedule” to start the rescheduling process.

Order details

IATA Order status Account Code Order creator Payment method
@ 57514660 Paid nicolaspignata.globant+suiteprovisoria@latam.com Government payment
Order number PNR Trip type Date of issue Purchase channel
LA9578445EGLH RVVPIG One-way 16/04/26 API
Changes Refunds Void Void Check-in # Send details 3 Documents v

Order information

Flight itinerary

S Tripiti
S/ LE S S € Sao Paulo - Rio de Janeiro
May 6 (1 of 1)

Ezj Fare conditions I —————————————————————————

I ° Flight Canceled: you can change the date or request a refund with no penalty or fare difference.
@ Order audit

N o e e e e e e em e em o Em Em Em Em Em Em e Em e Em e =
& Bt o Sédo Paulo (GRU) = Rio de Janeiro (GIG)

2 LA3342, operated by LATAM Airlines

P t detail
e e Flight details:
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5. Information about "Affected (Original flight)" will be displayed. To continue, click
"Change flights".
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Choose an option for the trip

Since your trip has been modified, you can choose a new flight at no cost.

Order number: LA9578445EGLH 51
Affected flight

Séo Paulo to Rio de Janeiro 05/06/26

Departure Amival

F#60-AMGRU 8:06AMCIC

Guarulhos Intl. Galeao Intl.

© concelied flight

Duration: 1h

New itinerary

S&o Paulo to Rio de Janeiro 05/06/26
7:00 AMGRU 8:00 AMGIG
Guarulhos Intl. Galeao Intl




TRADE PARTNER

6. Select the new date and flight
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Choose a new date for the flight

Séao Paulo to Rio de Janeiro

|:‘> (18/06/2026 & ‘

Flights on Thursday, June 18, 2026

iy,

Information about the selected flight will be displayed; click "Choose flight"":

Flight details )
Sao Paulo to Rio de Janeiro
eparture O
CGH 7:35 PM
Congonhas
LA3932
Duration 319
1h Operated by
LATAM Airlines
SDU 8:35 PM

Santos Dumont 8

o Before confirming the change, you will see a summary with the original flight and the one

you have chosen.
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7. If you want to reschedule the return flight, select "View return flights".
Alternatively, select "Keep current flight” to continue.

Want to rebook your return flight?

You can keep your current return flight or choose another time or date at no

cost.
C Keep current flight
[ View return flights ]

=

8. After selecting the flight, the information for the canceled flight and the
newly selected flight will be displayed again. Accept the "Terms and
Conditions”, then click "Confirm rescheduling”.
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Confirm the new itinerary

Affected flight

S&o Paulo to Rio de Janeiro 05/06/26

Departure Arrival

#66-AM CRU 8:866-AMCGIC

Guarulhos Intl Galeao Intl.
@ concelied flight

Duration: 1h

|:‘> New itinerary

S&o Paulo to Rio de Janeiro 06/18/26

7:35 PMCGH 8:35 PMSDU

Santos Dumont

@ riight pending confirmation

[ See other flight ]
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9. After confirmation, the following message will be displayed: "The
rescheduling has been completed”, along with the details of the new flight.

,* The rebooking was successful. .
{ I
I New itinerary
!
I Outbound flight 19/03/25 I
I Departure Arrival I
I 9:50GRU 11:30BSB
I Guarulhos Intl. Brasilia Intl. I
I Duration: 1 h 40 min. Direct I
[
I Return flight 28/03/25 I
1 ., _
eparture Arrivada
| 17:35BSB 19:20cGH |
Brasilia Intl. Congonhas
\ |
\ Duration: 1 h 45 min. Direct l
S 7

Go to purchase orders

Involuntary reissue process completed!

Important: If your order includes a seat ancillary, an informational message
will be displayed indicating that the booking/order contains this service and
that you must contact Support to manage the seat assignment. To continue,
click "Open chat with Support”, as shown in the image below.
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The change quote is ready
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