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INSTRUCTIONS FOR NDC ONBOARDING REGISTRATION

This form is mandatory for the onboarding process to NDC by LATAM.

 Please complete all fields with accurate and up-to-date information to 
avoid delays in activation.

REGISTRATION FORM URL: 
https://www.latamtrade.com/en_un/procom/register-now-ndc-eng

https://www.latamtrade.com/en_un/procom/register-now-ndc-eng


Step 1

Access the registration form and select English as the language.



Step 2

Complete the agency information exactly as it appears in your official 
records.

In the agency address, make sure to include:

●	 Street

●	 City

●	 Country

●	 Postal Code



Step 3

The primary IATA that will be used to issue tickets in NDC must:

●	 Have 8 digits

●	 Be numeric

●	 Not include spaces or hyphens

If you need to register more than 25 IATAs, you must complete an 
additional form, enter the same primary IATA, and then add the remaining 
IATAs.



Step 4

If your country is eligible (Chile, Argentina, Bolivia or Paraguay), please 
indicate whether you wish to issue in local currency or USD.

Considerations:

●	 Only one currency can be assigned per IATA and per form.

●	 To operate in two currencies, you must use different IATAs and 
complete a separate form for each one.



Step 5

Enter the name of a legal representative of the agency (owner, director or 
manager).

This person will be responsible for:

●	 Accepting the NDC Terms and Conditions

●	 Acting as the official contact for the agency

●	 Receiving the first user with Administrator role



Step 6

The legal representative’s email must belong to the same person included 
in the legal representative field.

Non-corporate or generic email domains will not be accepted, such as:

name.lastname@gmail.com, agency@gmail.com, management@agency.
com



Paso 7

The legal representative’s phone number must correspond to the same 
person indicated in that field, as it will be used to activate two-factor 
authentication (SMS).

Please enter the phone number with the country code, without the “+” 
sign or any spaces.



Step 8

Select only the new connection types you wish to enable.

If an IATA already has an active connection, you do not need to select it 
again, as it will be ignored and treated as a duplicate request.



Via NDC by LATAM Portal:

To enable access to the NDC Portal, an ADMIN user is first set up for the 
legal representative listed in the form. From there, they can manage the 
account and add users with different roles and permissions.



Via NDC by LATAM API:

The agency must first create a user in the developer portal (Sandbox) and 
then include it in the form. Unlike the legal representative’s email, this 
user may have a department email address.



Via Approved Aggregator:

Select only the new aggregators to be configured for the IATAs. 
Connections will only be made with aggregators approved by LATAM.



Via GDS NDC Provider:

Select only new providers to associate. Currently, connections are 
available only through Sabre.

All Done!

PROCESS COMPLETION

Once the form has been submitted with the correct information, the 
estimated configuration time is approximately 21 business days.




