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IMPORTANT CONSIDERATIONS:

    Same Day Flight Change (SDFC)

The new Change of flight time on the same day – Same Day Flight Change 
(SDFC) functionality is now available. 

From now on, you will be able to access flight offers to make changes on the 
same day as the original flight departure. 

This new capability was designed to provide greater flexibility and agility 
when addressing passengers’ last-minute needs, while offering benefits based 
on their LATAM Pass category.

Important:

● The SDFC (Same Day Flight Change) option will be enabled starting 24 
hours before the flight.

● To enable this option, the order must NOT contain any additional 
ancillary.

● At this time, the available payment method is credit card.
● The new CUV (Sales Receipt) format will not be available; only the 

legacy format will be available.
● After completing the process, the TKT will be revalidated. Therefore, it 

will not be possible to cancel it or perform a VOID.
● The SDFC process may be completed more than once, provided the 

required time before the flight is met and the change is for the same 
day.

● After completing this change, POS Sales processes such as regular 
changes, using a TKT as a form of payment, refunds, and split may be 
performed without restrictions.

● NOT available for this type of change using a TKT as a form of payment.
● Available only on LA flights. 



    Same Day Flight Change (SDFC) - Flow Start

1- There are two options to access the flow if the order meets the requirements 

mentioned above: 

A: From “Order details”, where the message “You can change the flight departure 

time” will appear in the travel itinerary section.

B: From the home page, under “Quick actions”, select “Changes and reissues”. After 

entering the order, you can choose to change the departure time or make a regular 

voluntary change. To begin, click the message to start the change flow. 



    Same Day Flight Change (SDFC) -Offer Search and Quote

2- The flow starts by displaying the cost of the change, which may be (0) depending on 

the passenger’s LATAM Pass category. 

The second section displays the offers. Since this is only a time change, the fare must 

remain unchanged.

After selecting a flight option, the itinerary will be displayed with further details.



    Same Day Flight Change (SDFC) - Payment

3- After selecting the new time, the payment screen will appear. Currently, the only 

accepted payment method is credit card.



    Same Day Flight Change (SDFC)- Change Confirmation

4- If the flight change is completed successfully, this screen will appear.

                Please note that the new time may take a few minutes to update.

To review the change, click the “Go to order details” option.  



Important: Change Error

If an error occurs while completing the change, the screen below will be displayed. 
Please repeat the process and, if the error message persists, contact Support as 
instructed on the screen.



    Same Day Flight Change (SDFC)- Payment Details

5- To view the payment breakdown for this change, go to “Order Details” and select 

“Payment Details”. It will appear under “Other services” with the name “Change of flight 

time”.

At this time, the new CUV (Sales Receipt) version will not be generated. However, it can 

be viewed in the Legacy version under “Payment Receipt” and downloaded as a PDF. 

Same day flight time change (SDFC) process completed!

Payment receipt template - Service information 




