
LATAM Trade Portal
Correct Name



Correct Name Types

Rules for managing the
 Correct Name module automatically

Correct Name Types

Spelling errors in the first or last name 
(maximum 3 letters)

First name reversed (keeping the last 
name) or last name reversed (keeping 
the first names).

Duplicate first and last name while 
keeping the name.

Name corrections by adding or 
removing an Agnome.

Add a first or last name while keeping the 
original first and last name.

Correction:
from GONSALES / DANIELE to GONZALEZ / DANIELE

Correction:
from SILVA/MARIA ANA to SILVA/ANA MARIA

Correction:
from SILVA/ALBERTO to SILVA/LUIS ALBERTO

Correction:
from FARIA FARIA/HIGOR to FARIA/HIGOR

Correction:
from SILVA JR/JOSÉ to SILVA/JOSÉ
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Correct Name transactions are available for NDC, e-LATAM and GDS PNRs.

Checklist to start Correct Name 
transactions

Ticket Type

Applicable to tickets issued by LATAM

Itinerary Type

Valid for 100% LA itineraries

Fare Type

Applicable to domestic and international fares

Advance Purchase

For bookings more than 48 hours before the first flight

Split

When the correction applies to only one passenger.



How to access the
 Correct Name?

Go to the Requests menu and then open the module 



To get started, follow
these steps:

in Comments with the following information:

Enter the PNR to perform the transaction and then click Search.



To get started, follow
these steps:

Select the passenger and the reason for the change. Then make the correction in the corresponding field:
— First Name or Last Name.



Reasons available for
Name Correction:

The first five available reasons allow the request to be processed automatically.

If the required change does 
not fit any of these options, 
select “Other reasons”
to send the request for 
manual review.



To get started, follow
these steps:

The system will display a summary of the requested change so the information can be reviewed before completion. After reviewing it, you must confirm to 
process the transaction. Once completed, the system will display a message confirming that the transaction was successfully completed.



How are PNRs and tickets updated
after the Correct Name transaction?

The name in the PNR and ticket will be updated automatically 
for bookings made through NDC or e-LATAM.

For a GDS PNR, LATAM Trade will correct the name only in the PNR, 
as shown in the example below:

IMPORTANT: For agencies using NDC via API, the name update may 
take up to 2 minutes. After making the change, wait this amount of 
time before viewing the update.

After correcting the name in LATAM Trade, the ticket must be reissued immediately 
as a historical reissue.

Enter the message “NM CORRECTION” in the endorsement field.

Important: failing to reissue the ticket may affect the validity of the correction 
performed.



When the correction does not meet the criteria for automatic processing, the 
system will display the following message:

To continue with the request, enter the reason for the change, attach documentation supporting the need for the 
correction, and click “Submit Request”.



The system will validate your request

The request will then be pending review and will be forwarded to our LATAM Support Team.



Manual review



If none of the automatic reasons applies to the
change, follow the steps below:

in Comments with the following information:

Select Name Change Reasons - “Other Reasons”.



When the correction does not meet the criteria for automatic processing, the 
system will display the following message:

To continue with the request, enter the reason for the change, attach documentation supporting the need for the correction,
and click “Submit Request”.



The system will validate your request

The request will then be pending review and will be forwarded to our LATAM Support Team.



Messages displayed by the system when it is
not possible to complete the transaction.



Types of messages displayed by the system
when the transaction cannot be completed.

To perform the transaction, remove the frequent flyer (LATAM PASS) information 
from the booking and save it before requesting the correction again. After the 
name correction is successfully completed, re-enter the frequent flyer 
information in your system.

Name changes are not permitted. Check the conditions or consult the 
change rules in our LATAM Trade Portal.

Simultaneous changes were detected in the booking. Use the 'IR' 
command to ignore and retrieve the data, then save the booking before 
trying again.



Types of messages displayed by the system
when the transaction cannot be completed.

The number of passengers does not match the seats reserved in the 
booking. Please verify that the booking information is correct, make the 
necessary corrections, and try again.

The order of the itinerary segments must be adjusted. Organize the 
itinerary correctly to perform the name change transaction and try 
again.

The entered format contains an issue. Check the conditions or consult 
the name change rules in our LATAM Trade Portal and try again.



Types of messages displayed by the system
when the transaction cannot be completed.

The flight is under airport control. Changes cannot be made to this 
booking at this time. Please contact our support team via chat.

The flight has already departed. Changes to this booking are no longer 
possible.

The phone field must be included in the booking. Add this information 
and try again.




