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Waiver Management (Policy and Courtesy) for NDC PNRs
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LATAM Trade and NDC

With the new integrated flow between LATAM Trade and NDC, your agency gains greater autonomy
over the process: the courtesy and policies waiver request is submitted in LATAM Trade and, once
approved, the change or refund is processed directly in NDC, with the exemption applied

automatically.

LATAM Trade and NDC Team
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When initiating a courtesy o policies waiver request for a Change or Refund, the LATAM Trade system automatically S
z

AIRLINES

identifies
the PNR type, verifying whether it is an NDC PNR at the moment the transaction begins.

It is essential to note that, for exemption requests

involving NDC PNRs, the PNR must contain

I exclusively the tickets that will be submitted for
analysis.

NDC Reservation Detected

This is an NDC reservation.

If any ticket is not eligible for exemption, the

Fan ol reservation must be split, keeping in the PNR
reservation. only the ticket that will effectively be evaluated for

All passengers and segments will be the waiver approval.

automatically selected.




The LATAM Trade system will automatically select all passengers associated with the PNR and will enable S LATAM
A
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only the “Continue” button to proceed with the transaction.

L Waiver Request Waiver Management Manuals
Agencies
& v
Management
This is an NDC reservation.
@ Waivers A The waiver will be applied to the entire reservation.

o . passengers and segments will be automatically selected.

Waivers LATAM

Waivers Policies

Wur After Sales Request

< Back

Waiver Presale Request

Booking information

Whrs After Sale

M t i .

ranagemen PNR PNR type Booking Creation PAX Number POS 1ATA PcC Office ID
Waivers Presale Dashboard KNIHIP INDIVIDUAL 26-FEB-26 06:20 1 G 2 = =
Reports

Passenger information

[ Portal BDA v Passenger Name FOID Passenger Type KT
ﬂ Status Ticket v
(&  Create Case o ©5 Segments information
MKT Flight Departure
Segment Number MKT carrier Class From To Segment Status
™ Number Date/Hour
&) Correct Name v
1 L 071! 0 GRU SCL 21 2 1! Hi
Fares and Regulations
Details & # e k2 T 5 28:ARE20A000 H




Courtesy Waiver Requests



Select the “Changes” or “Refunds” option. ‘_Z LS
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< Back Cost detail

Waivers
Select waiver type Passengers
ALEXANDRE CAMARAO uUsD 0
ipo de waiver
(Walverv Refund -
Total cost

USD 0(USD 0)

Waiver: Changes

Waiver: Refund v

| understand that this request will be automatically approved and the total cost will be immediately deducted from the
agency's budget balance, without the possibility of a refund. Furthermore, for the ticket reissue, the transaction values

O need to be managed correctly and immediately (1 business day), otherwise, the agency may receive an ADM. | am aware
that the generated Waiver number in the transaction needs to be entered in the endorsement box during the reissue
process for ticket protection.

| have read and accept the Terms and Conditions and understand that it is my responsibility to ensure all information
O entered matches the reservation; otherwise, the agency may receive an ADM.



Then, select the option that best meets the exception request and proceed with the transaction. S LATAM
A
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Example of the Change Waiver Screen Example of the Refund Waiver Screen

Waivers Waivers

Select waiver type Select waiver type
ipo de waive Tipo de waiver
[Walver Changes v [Walver Refund v
O CHGNOTALLOWED (O CHGFLTPNLT (O RFNDNOTALLOWED (O RFND ALLOWED WITHOUT PNLT
usD v
usD v
i 0
0
, i
%
I understand that this request will be automatically approved and the total cost will be immediately deducted from the
agency's budget balance, without the possibility of a refund. Furthermore, for the ticket reissue, the transaction values | understand that this request will be automatically approved and the total cost will be immediately deducted from the
[J need to be managed correctly and immediately (1 business day), otherwise, the agency may receive an ADM. | am aware agency's budget balance, without the possibility of a refund. Furthermore, for the ticket reissue, the transaction values
that the generated Waiver number in the transaction needs to be entered in the endorsement box during the reissue [ need to be managed correctly and immediately (1 business day), otherwise, the agency may receive an ADM. | am aware
process for ticket protection. that the generated Waiver number in the transaction needs to be entered in the endorsement box during the reissue

process for ticket protection.
I have read and accept the Terms and Conditions and understand that it is my responsibility to ensure all information

O entered matches the reservation; otherwise, the agency may receive an ADM
I have read and accept the Terms and Conditions and understand that it is my responsibility to ensure all information

O entered matches the reservation; otherwise, the agency may receive an ADM.



Policy Waiver Requests




Select the “Changes” or “Refunds” option. = LATAM
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& Votver Detalle de costos
Waivers

Seleccione el tipo de waiver

Pasajeros
ALEXANDRE CAMARAO usD o
’/ Costo total
Waiver: Cambios usD O(USD O)
Waiver: Devolucién
°

Entiendo que esta solicitud serd aprobada automaticamente y el costo total serd deducido inmediatamente del
presupuesto de la agencia, sin posibilidad de reembolso. Para la reemision del billete, los valores de la transaccién deben

D calcularse correctamente y de manera inmediata (dentro de 1 dias habiles) de lo contrario, la agencia podria recibir un
ADM. Soy consciente de que el nimero de Waiver generado en la transaccién debe ser ingresado en el campo de endoso
durante el proceso de reemision para la proteccion de los billetes.

He leido y acepto los Términos y Condiciones y entiendo que es mi responsabilidad asegurar que toda la informacion
ingresada coincida con la reserva; de lo contrario, la agencia podria recibir un ADM.



Then, select the option that best meets the exception request and proceed with the transaction. S LATAM
A
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Example of the Change Waiver Screen Example of the Refund Waiver Screen
< Back < Back

Waivers Waivers

Select waiver type Select waiver type

Waiver: Changes - Waiver: Refund -

General medical cases Error due to Duplication
Issues with documentation Error due to Inverted Route

LATAM POLICY WAIVERS ORIGINAL PNR XXXXXX / ORIGINAL TKT XXXXXXXXXXXX

ttach File Attached file is required

File Attached file is required

(Maximum size: 2 MB)
(Maximum size: 2 MB)

| understand that this request will be automatically approved and the total cost will be immediately deducted from the

agency's budget balance, without the possibility of a refund. Furthermore, for the ticket reissue, the transaction values | understand that this request will be automatically approved and the total cost will be immediately deducted from the

. ; e A i il s
[ need to be managed correctly and immediately (L business day), otherwise, the agency may receive an ADM. | am aware agency's budget balance, without the possibility of a refund. Furthermore, for the ticket reissue, the transaction values

that the generated Waiver number in the transaction needs to be entered in the endorsement box during the reissue [J need to be managed correctly and immediately (1 business day), otherwise, the agency may receive an ADM. | am aware

process for ticket protection. that the generated Waiver number in the transaction needs to be entered in the endorsement box during the reissue
process for ticket protection.

| have read and accept the Terms and Conditions and understand that it is my responsibility to ensure all information
O entered matches the reservation; otherwise, the agency may receive an ADM. | have read and accept the Terms and Conditions and understand that it is my responsibility to ensure all information

o entered matches the reservation; otherwise, the agency may receive an ADM.



At the end of the transaction, the system will inform you that the request has been approved and that ? LATAM

the change or refund can be processed automatically in NDC.

593 Agencies < { Back
Management
© Waivers oS

Waivers LATAM

Waivers Policies V
v

Wvr After Sales Request

=)

Waiver Presale Request

Wurs After sale | approved

Management

Waivers Presale Dashboard

Waiver Detail

Reports
i Approval Departure
1D Request P Waiver Approved e PNR/TKT i .
Date/Hour Date/Hour
A Waive d (Folio 1 Ticket Changes
& Portal BDA v 458429 8 ge Flight KNIHIP 26-FEB-26 21-APR-26
1alty
B Status Ticket v
Ez‘j Create Case v

L;.] Correct Name v




Changes in NDC
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In NDC, when retrieving the PNR/Order under “Purchase Details,” the system will indicate that there is Z LATAM
flexibility available for managing the PNR for Changes or Refunds.
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IMPORTANT: In NDC, when retrieving the PNR/Order under “Purchase Details,” the system
will indicate that there is flexibility available for managing the PNR for Changes or Refunds.

ZLATAM NDC i iHicati @ )
F finlinEsh PORTAL Orders  Bookings ~ Help T&C ) Notifications | @ s7so20s (A Andrea v )

< Goback
Order details R ——.
1
y 1
1
|ATA Order status Account Code Order creator Payment method : :
@ ai c onfiancaturismo.com.br as| T . !
i - i | In the Flexibility notice, select Change or Refund !
Order number PNR Trip type Date of issue Purchase channel 1 L ; -
LA9577157NDGK KNBKTM One-way 26/02/26 Portal NDC o 3 aCCOfdlng to the exception approved in LATAM i
| ' Trade, and process the ticket directly in NDC. :
1
Changes Refunds Void * Download documents v ! j {
! 1
1 | !
ey ey PR — !
© v Flight itinerary |
1
[2) Fare conditions @ Travelis now flexible: If you need to manage the trip, you can change the date or request a refund without penalty. ———————— ‘I

) Payment details
Séao Paulo - Rio de Janeiro

© orderaudt s A This process will not be available
S&o Paulo (CGH) = Rio de Janeiro (SDU) when the form of payment is TKT.

¥ LA3900, operated by LATAM Airlines

Flight details:

Departure: 13/0! 6:20 PNR Status: HK

Arrival: 13/0

Cabin: Economy

Duration: 1 hr Fare: Light




In the Reissue option, proceed with the ticket change.

Fiamam e ~ U
B R INE = EORTAL Orders  Bookings Help [) Notifications | € 1ATA: 57502056 Andrea

{ Go back

Change flights

Order Number: LA9577157NDGK

Conditions of the change

Keep this information in mind before making changes t

orger:

\0?% If the order includes seats and priority boarding, they will be refunded
to the original payment method once the change has been made. S&o Paulo (CGH) 3= Rio de Janeiro (SDU) | 1 Passengers One-way

If there is additional baggage beyond what is included in the fare, it will
3 be added to the new flights. For ord

will be refunded to the original pa

te change, the amount

Enable route change

S0
5,

Ti

changes will apply to all passengers on the order

Change the dates of the flights

A ct the date of the flight you need to change and continue t the fare and time
order is for a domestic flight, the change must be domestic and respect ‘ © R G N g=an N
the country of origin.
&, If the first segment has been flown, you can only change the date of the Original departure date: 05/13/26

segments that are still available When changing your flight, you will only have t f applicable).

dd/mm/aaaa B ’




Select the flight according to the customer’s needs and click “Continue.

Choose a fare and time for the flights Summary of the original flight
@ Information about the change f;ﬂ::wre

o There may be a fare difference in the new flights, resulting in a refund or amount due.

» The change will affect all passengers on the order. ©2 530 Paulo (CGH) 2 Rio de Janeiro (SDU)
13-05-2026 13-05-2026
(®) 06:20

Details of the new flight

Sao Paulo, CGH - Brazil 3= Rio de Janeiro, SDU - Brazil o New outbound flight
Change

Departure: 05/16/26
Departure
Light

Filter by: All v Sort by: Lower price v
7 Sa0 Paulo (CGH) 2= Rio de Janeiro (SDU)
] 16-05-2026 7] 16-05-2026
Fare Light See fare details B &

(*) 0e:25

=7 Departure: Direct

06:25 st 07:25 e

Fare Light See fare details

Difference to be paid for 1 adult

= R$326.61

== Departure: Direct



-

The system will automatically display the applicable amounts considering the penalty waiver. Z LATAM
If there is a fare difference, it will be duly charged.
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—
£ Notifications | € A 57502056 A Andrea v/ )

Confirm the flight change

r LA9577157NDGK 1 passeng Departure
Light
one way Sao Paulo to Rio de Janeiro.
2 Séo Paulo (CGH) - Rio de Janeiro (V)
Details about the change & 10528 3 13-05-2028
E§ Total to be paid: R$75.97 A~
Difference payable 1 passenger R$352.78
New fare for 1 passenger R$428.75 Light
Difference for new fare R$75.97 2 ss0 Paulo (CGH) = Rio de Janeiro (SOU)
{5} 16-05-2026 5] 16-05-2026
Change fee R$000 — — — —
i Gosas @ones
Total to be paid: R$75.97 :
1
1
1
Payment method !
1
I T EEEE S S S E R RS S SRR RS SRR R R R R 3 R 1
Cash | 1
1 1
1 1
O Creditcard | 1 I H
¥ ceditan LW i § 1 The change penalty will always
1
i ,
 §_ appear as zero. If there is a

- . f :
Do you need to add tax information? : fare dlfference, it will be the
L ottt ke e b the e e St e o ey e i only amount charged.
1
1
1

Add information

(] The passenger making the purchase declares tha they have read and accepted the  tems and conditionsl
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The system will automatically reissue the ticket. To view the transaction summary, click on “Download document” and

then on “Sales receipt.”

Order details

ATA Order status Account Code Order creator Payment method
@ 57502056 Paid camarao@confiancaturismo.com.br Cash
Order number PNR Trip type Date of issue Purchase channel
LA9577157NDGK KNBKTM One-way 26/02/26 Portal NDC
: i
Changes Refunds Void : 3 Download documents v :
! |
e
& Trpitinecany Flight itinerary
|2 Fare conditions Sao Paulo - Rio de Janeiro
May 16 (1 of 1)
Tl
Sio Paulo (CGH) = Rio de Janeiro (SDU)
) der au ? LA3904, operated by LATAM Aidines
Flight details:
Departure: 16/05/26 | 6:25 PNR Status: Hx
Arrival: 16/05/26 | 7:25 Cabin: Econom
Duration: 1 h Fare: Light
Passengers:



In the document summary, you can verify that no penalty was charged.

PASSENGER ITINERARY/RECEIPT

TAM Linhas Aéreas S.A. - Rua Atica, 673, andar 6, sala 62, Jardim Brasil, Sdo Paulo/SP, CEP: 04.634-042 Sao Paulo Brasil
CNPJ: 02.012.862/0001-60

ORDER: LA9571434RIIS

BOOKING REFERENCE: QTILTZ
TICKETING NUMBER: 9572268491088
DATE OF ISSUE: 2026-02-25

AGENCY IATA: 57550043

TAX INFORMATION:

PASSENGER NAME: ANA MR LIA
DOCUMENT TYPE: DNI
DOCUMENT NUMBER: 31309373825

ITINERARY
Flight number  Origin Destination Departure date  Arrival date Farebasis Cabin Fare
LA3900 CGH SDuU 14/04/26 6:20 14/04/26 7:20 | QWPCGH1  Economy
LA3173 SDuU CGH 21/04/26 6:45 21/04/26 7:55 | NJPCGH1 Economy

FARE CALC: SAO LA RI0205.73LA SAO388.59BRL594.32END
PAYMENT METHOD: ELECTRONIC TICKET - CASH | aaaaas s s s e s 0l S |

o PAYMENT AUTHORIZATION CODE:; /020251 1 The change penalty will always

! appear as zero
~ ORIGINAL FARE W/TAX: BRL 498.5 ! b

EXCHANGEFARE: BRL5%4.32 = SSSESSSssssissssssssss
TAX: BRL 124.76

BR3: BRL 124.76
TOTAL: BRL 220.58



Refunds in NDC
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In NDC, when accessing the “Purchase Details,” the system will indicate that there is flexibility

available for managing the PNR for Changes or Refunds.

For Brazil:
ZLATAM NDC Orders Bookings  Help T&C 0) Notifications | @wnszsoz0ss () Andrea v ) . . .
U ) - & No action is required from the agency.

< Goback

"""" Once the refund is approved, the agency
should simply wait for the processing, which
will be completed using the same form of

Order details

1
1
1
1
|
1
Order status Account Code Order creator Payment method
@ 57502056 Paid camarao@confiancaturismo.com.br Cash i payment Used for the pUrChase.
Order number PNR Trip type Date of issue Purchase channel :
LA9577157NDGK KNBKTM One-way 26/02/26 Portal NDC 1
1
1
1
Changes Refunds Void 4 Download documents v ! & For other countries:
1
. | Process valid only for active PNRs or
s eien | up to 72 hours after the NO SHOW of the last
[ Fare conditions { @ Travelis now flexibles If you need to manage the trp, you can change the date or request a refund without penalty [ _# ﬂ|ght
| i 1
1
© Payment details : " i L ) i R .
A Agencies using BSP Link must submit the
S i y ] refund request through BSP Link.
S&o Paulo (CGH) 3= Rio de Janeiro (SDU)
# LA3900, operated by LATAM Airlines
p— Agencies using ARC must contact support to
Departure: R Status:H request the refund.olso.

Arrival: 7:20 Cabin: Economy

Duration: 1 h Fare: Light
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