
LATAM Trade Portal
Waiver Management (Policy and Courtesy) for NDC PNRs



LATAM Trade and NDC
With the new integrated flow between LATAM Trade and NDC, your agency gains greater autonomy 
over the process: the courtesy and policies waiver request is submitted in LATAM Trade and, once 
approved, the change or refund is processed directly in NDC, with the exemption applied 
automatically.

LATAM Trade and NDC Team



When initiating a courtesy o policies waiver request for a Change or Refund, the LATAM Trade system automatically 
identifies 
the PNR type, verifying whether it is an NDC PNR at the moment the transaction begins.

It is essential to note that, for exemption requests 
involving NDC PNRs, the PNR must contain 
exclusively the tickets that will be submitted for 
analysis.

If any ticket is not eligible for exemption, the 
reservation must be split, keeping in the PNR 
only the ticket that will effectively be evaluated for 
the waiver approval.



The LATAM Trade system will automatically select all passengers associated with the PNR and will enable
 only the “Continue” button to proceed with the transaction.



Courtesy Waiver Requests



Select the “Changes” or “Refunds” option.



Then, select the option that best meets the exception request and proceed with the transaction.

Example of the Change Waiver Screen Example of the Refund Waiver Screen



Policy Waiver Requests



Select the “Changes” or “Refunds” option.



Then, select the option that best meets the exception request and proceed with the transaction.

Example of the Change Waiver Screen Example of the Refund Waiver Screen



At the end of the transaction, the system will inform you that the request has been approved and that 
the change or refund can be processed automatically in NDC.



Changes in NDC



In NDC, when retrieving the PNR/Order under “Purchase Details,” the system will indicate that there is
 flexibility available for managing the PNR for Changes or Refunds.

In the Flexibility notice, select Change or Refund 
according to the exception approved in LATAM 
Trade, and process the ticket directly in NDC.

        This process will not be available 
when the form of payment is TKT.

IMPORTANT: In NDC, when retrieving the PNR/Order under “Purchase Details,” the system 
will indicate that there is flexibility available for managing the PNR for Changes or Refunds.



In the Reissue option, proceed with the ticket change.



Select the flight according to the customer’s needs and click “Continue.”



The system will automatically display the applicable amounts considering the penalty waiver.
If there is a fare difference, it will be duly charged.

The change penalty will always 
appear as zero. If there is a 
fare difference, it will be the 
only amount charged.



The system will automatically reissue the ticket. To view the transaction summary, click on “Download document” and 
then on “Sales receipt.” 



In the document summary, you can verify that no penalty was charged.

The change penalty will always 
appear as zero.



Refunds in NDC

IMPORTANT: The refund waiver via NDC may be requested exclusively for active PNRs or up 
to 72 hours after the completion of the last flight on the ticket.



In NDC, when accessing the “Purchase Details,” the system will indicate that there is flexibility 
available for managing the PNR for Changes or Refunds.

No action is required from the agency.

Once the refund is approved, the agency 
should simply wait for the processing, which 
will be completed using the same form of 
payment used for the purchase.

For Brazil:

            Process valid only for active PNRs or 
up to 72 hours after the NO SHOW of the last 
flight.

Agencies using BSP Link must submit the 
refund request through BSP Link.

Agencies using ARC must contact support to 
request the refund.olso.

For other countries:




