Step by step to create and issue an Order - NDC Portal

1.Log in with your “Email” and “Password” and then click on “Login”
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Log in

‘l xpndcagency+gssgb@gmail.com] ]

2. You will also need to enter the verification code (2FA- Double authentication factor) that
will arrive by phone or email. After typing, click on “Send code”

=LATAM NDC PORTAL
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Enter the verification
code

We are sending a 6-digit code to your registered
contact method, which will be valid for the next
5 minutes.

DR

Cancel verification

Still haven’t received the code? Request a new one
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3. On the home page, fill in the data according to the customer's needs, and click on
"search”
(Round trip/One Way) Cabin/ Number of passengers
Origin/Destination and dates

FLATAM yDC PORTAL Orders  Manage yourtrips ~  Help Center Flightstatus 45 GBP-€ (G0 GssGranB_. v )
7 aiRLINES \ y

o~

Making gd‘ -

If you travel to South America, ch

Learn More
]
- Round Trip v Economy v 1 passenger
Enter origin Enter destinati Departure Date Enter account ¢

& Your safety is our priority (5 Travel fexibilities >
Visit our COVID-19 Information Center and learn about security measures,
flexibility and requiraments B  Learnabout the travel requirements >

4.0n the availability screen, you must choose the flight and the type of fare, if itis a
return flight, you must carry out the same process for the return flight.

Clicking on details, it is possible to check the information/benefits of each rate, to
ensure the best experience for the customer
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See fare details

Onewayonly v  Economy v 1 passenger

Light £719.81
London, LHR - United Kingdom Sao Paulo, GRU - Brazil Departure Fri 14 Apr Enter account code
This fare includes:
. D Duration 251 OR . < i
21:35 LHR L 5:25" GRU Close X ‘ Summary of the trip
= 1 carry-on
1 Baggage with a maximum weight of 10 kg
Direct
- = \
Boeing B777-300 indludes o > o, Handbag
B [[E.D Can be a purse, laptop bag er baby bag
Light | =Carny-on bag of 10kg -
& —
| B 2 nabous >
‘ £719.81 > 5
You haven't selected a flight yet
Plus | +Checked baggage of 23kg The flights will appear here once you select them. Extras included:
& 0 Ee Exclusive benefits of this fare, not avallable separately
Detalls £729.81>
Top | LATAM= seats | Refund Refund of 0% before your flight
According to the conditions of your fare
BHEK®O

Changes from £243.00
% + cost per fare difference



5. After selecting flights and fares, click “Continue”

ZFLATAM NDC PORTAL 468p-¢ (€8 GssGranB.. v )

T AIRLINES

One way only v Economy v 1 passenger W

London, LHR - United Kingdem Sao Paulo, GRU - Brazil Departure Fri 14 Apr Enter account code

Summary of the tr

Departure flight « 14 Apr 2023

21:35 Direct 5:25'% Change

11 hr 50 min

Check the ticket conditions '

6.0n this screen it is possible to choose the seats and view the values

After the selection, you must click on “Confirm”, or you can choose the option to mark the
seats later (after issuance)
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Choose your seats .

Londoen to Sac Paulo

Departure trip
From Passengers
© - D 8
foor (D) Flight reservations x
. Boeing 777-300 If you are going to boek and choose seats at
& Priority boarding and disembarkation : another time, the purchase of ancillaries car
only be done once the reservation is paid
Emergency exit rom R poE R Tet
£64.00 . . L
) 0 )
N 1= ] (= dut
@ Standard O . Adult 1
£13.80 YY) NanTanTan T Ne seat selectad
A Y 0 W 3 ) [ )
(I (I 2 )

T = i =
Co0 - 0000 - oo A4
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7.1t is possible to customize the trip with extra baggage, clicking on the (+), and then
on “Continue” button, if you don’t want to add extra baggage just click on the
“Continue” button”

Z LATAM  NDC PORTAL
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#BP-£ (66 Gss Gran Bretaha)

Add the ancillaries

Customise flights with more checked baggage and preferential boarding

Departure trip

ﬂ This flight does net include checked baggage.

Have you added hold baggage?

23kg
£57.00

e Special baggage
Sports, musical and audiovisual

’

Final price £719.81

8. Fill in all fields with the passenger's data.

After filling, click on “Save”
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Passengers ¥

2 Adult ~
\ ¢ Last namels) .
‘ ‘ ‘ Semith |
ate of Lt \ ¢ Gend .
01-02-1985 [ ‘ ‘ Male ~ |
BI® United Kingdom v ‘
‘ ] v ‘ ‘ 111111111111
Without dots or dash
[ Add frequent flyer number
Contact information
test@test.com ‘ B 44 v | ‘ 11111111 |

\ 4

| Save

SLATAM .0
T AlRLINES

Final price A £ 719.81

%



9. Click on “Continue”

Z LATAM  NDC PORTAL #68p-£ (G0 GssGranBr.. ~ )

? AlRLINES

Passengers

@ George Smith - National ID - 111111111111 v

4

Final price A £719.81

10. Choose “Buy” to issue now or “Reserve” to issue at another time and then click
“Continue”

ZLATAM  NDC PORTAL xap-c (00 GssGranBr.. v )

F airLines

Choose what you want to do with the flight

() Booking

od |

11. Choose the “Form of payment"

ZLATAM  NDC PORTAL raep-s (00 GssGranBr.. v )

AIRLINES

Purchase confirmation

Choose a payment method ‘

QO & cesh

O T Creditcard

@ Atthe moment payment in installments is not available
Sending receipt

@  The person who receives the voucher will be the only ane who can make changes or request a refund (trip

administrator). Check that the email is spelled correctly. “

£~ xpndcagency+gssgb@gmail.com Final price A £719.81
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12.Fill in all the requested data and “Add”

(Example payment with credit card)

Add credit card details ’

Card Details

‘ Card number |

Name and last name |

13.Read our terms and conditions and click on accept.
Before continuing by clicking on “Final Price” it is possible to confirm the values

Finally, click on “Pay”
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Bty @ srm s v

@ T Creditcad
visa Seorge Smith
Visa

Change card
@ Atthe moment payment in installments is not available.

Sending receipt

@ The person who receives the voucher will be the only ane who can make changes or request a refund (trip
administrator). Check that the email is spelled correctly.

£ xpndcagencygssgb@gmail.com ’

I Accept the purchase Terms and Conditions [2 I '“




14. After processing and as soon as the payment authorization is obtained, the agent will be
able to click on “View order details” or click on the option “Orders”

ZLATAM  NDC PORTAL

Payment done

Issuance process completed!
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