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We have put sustainability at the core of our business and have therefore created a long-
term strategy that we have named “A Necessary Destination” to promote the social,
environmental and economic development of the region.

We invite you to watch the event launch where you can learn about our projects and the
path to becoming a sustainable group.

WATCH VIDEO

Our “Necessary Destination” is based on four pillars:

MANAGEMENT management system that will allow us to control and
mitigate our environmental impacts.

@ ENVIRONMENTAL ¢xfs We will implement a world-class environmental

We will work to offset 50% of domestic emissions by 2030,
& CLIMATE <7 establishing a path to be carbon neutral by 2050, through
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collaborative projects to conserve and offset iconic
ecosystems in South America.

We will seek to reduce our emissions through new
Q@ technologies i ircraf

gies in our aircraft and the development of
sustainable alternative fuels. In parallel, we will promote
the “Compensate Your Trip” program, which will allow us
to offer our passengers, corporate and cargo customers the
option of offsetting the CO2 emissions associated with their
trips. In addition, LATAM will offset the same amount of
CO2 emissions as customers (1+1 program).
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o~ CIRCULAR @ We aim to be a zero waste-to-landfill group by 2027. \We
<) | ECONOMY will eliminate single-use plastics by 2023.

@ We will strengthen our Second Flight Plan, an initiative
through which we take care of the textile waste produced
by changing uniforms each year, transforming garments
into new products that highlight the diverse cultures of
South America.
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=z, Y SHARED &%) our Solidarity Plane program, with 10 years of history, will

%' ] VALUE be more active than ever, providing free support to health
needs in the region, promoting environmental care and
helping in case of natural disasters.


https://www.youtube.com/watch?v=z30grywj6Jc

