2 LATAM

User management through the Verify profile
To manage a user, click on the “Log In / Out” menu and then on the “EPR
Management” button:

Finalizar sessag
Medificar Senha
Mugdar Duty Code
Definir nim. de PIN
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Reset de Senha com PIN

l Gerenciamento EPR
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The features will be displayed:
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Password reset process

Before performing a password reset, it is necessary to display the EPR
information. Fill in the EPR information with suffix, check display and click OK:

Gerenciamento EPR

Gerenciamento EPR

Numero de Usuario: = 499932|
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Sufixo: * |APN
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The information will be displayed. Identify the OAC line XXXXXX DEFAULT,

because for security the entire process must be performed in the same OAC as
the user. After identifying the DEFAULT OAC it will be necessary to change to

the identified OAC.
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To change OAC it will be necessary to press ALT + F3. Check the option

“Change AAA” and then “CAB Information”:

Configuracao da Aplicagao

Configuracdo da Aplicagdo
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[] Mudar Duty Code
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Cancelar

Alterar OAC - Contabilidade

Configuracdo OAC
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Cancelar




Open “EPR Management” again.
To finish the reset, type the EPR, SUFIXED, check the “Reset Password”
option, type a temporary password and end with OK:
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The success message will be displayed. Click "Ignore” and choose "OK" to
make another one or "Cancel" to exit:
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The temporary password is used only at the first access, so, at this moment, it

must be changed.



Process to activate an EPR

All creations will be received with inactive users, so it will be the responsibility of
the Verify user to activate and reset the password of the created EPR.

Open the "EPR Management" menu. Enter the EPR, suffix, check display and
click OK:

Gerenciamento EPR
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' OK lgnorar Cancelar

Consult the OAC DEFAULT and change to the desired OAC by pressing ALT +

F3.
Fill in the EPR data, suffix, check “Activate” and finish with OK:

Gerenciamento EPR

Gerenciamento EPR
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Exibir Desativar Histérico
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The “Activation Date” field has the incorrect translation, because when filling in
it will be determined a date for deactivation.



The success message will be displayed:
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Process to deactivate an EPR
To deactivate the user, open the “EPR Management” menu. Enter the EPR,
suffix, check display and click OK:
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Consult the OAC DEFAULT and change to the desired OAC.
Fill in the EPR data, suffix, check “Activate” and finish with OK:

Gerenciamento EPR
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The “Deactivation Date” field has the incorrect translation, because when filling
in, a date for activation will be determined.
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EPR consultation process
To consult the user's history, open the “EPR Management” menu. Enter the
EPR, suffix, check display and click OK

Gerenciamento EPR
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