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Accender al enlace:

Crear una nueva cuenta “New Account”

eLATAM v10.1



https://emergo5.sabre.com/community/login

? IATATAM

Formulario: completar informacion para crear acceso a cuenta IRLINES

New Account Registration X

=
=
=
=
=
=
=
=

0
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Creacion de contrasena IRLINES

- se puede generar una contrasena automatica en “Generate
Password” crear una, cumpliendo las condiciones:

® 10 Caracteres

® Alfanumérico

® Mayuscula y Minuscula
® Simbolo

I:: ASSWOIrg

Confirm Fassworg

eLATAM v10.1
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Para la informacion COMPANY, insertar “LATAM SSC Agencies - LASCAG” IRLINES

L.ompany

eLATAM v10.1
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Y AIRLINES
Para la informacion de IATA CITY CODE, insertar el codigo IATA de la

ciudad de la agencia y para EMPLOYEE NUMBER insertar el documento
del usuario (sin punto o guion)

IATA City Code

Employee Number | 4223154

Registrarse y Aceptar condiciones una vez completados los datos

eLATAM v10.1

cancel
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Llegara email de confirmacion con el usuario de ingreso a Community IRLINES

Acceder el enlace del email para que se active la cuenta

eLATAM v10.1




< LATAM
Ingresar a Portal una vez ya creado mediante link recibido en email de . AIRLINES

confirmacion

Sabre® Community Portal

202574546

Password

Forgot Usermame or Password™?

eLATAM v10.1

MNew Account
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Una vez ya ingresado a Community Portal, ingresar a “All Content Types” ATRLINES

Sﬁbre_ Home Documentation & Downloads News/Events Admin Q ? j X Community Porta

Documentation &
Downloads

Fhone Channel Maintenance - September 26

- h v SabreSonic® CS§
Interact
Communication

All Content Types

vice and Email to Case Support tool Maintenance - October 10

Downloadable Application
(12)

Upcoming Events Latest News

2r 29 - Sabre Community Portal eService Support Tool Ancillary Status Change for E Type Application Fee to HD
Posted: Sep 21, 2020

L
. & E
| L L

" Enhancement for the DOCO R S5R
More Events p Posted: Aug 21, 2020

Install Guide (3)

GDS IEMD A
Posted: Jul 2:

Posted: Jun 17, 2020
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Caso no tenga acceso, solicitar a través del boton “REQUEST ACCESS” IRLINES

SabreSonic® CSS Interact

All content types

MName
p SabreSonic® Customer Sales & Service Suite Information

p SabreSonic® C55 Interact Solution Information

p Version 11.0 - Community DCP You don't have access to files from this release Request Access

+ Version 10.1 - Community DCP

- oW Addpne A
on : I: . .n_lfl :l ! j ble Jun 16 2020
Application

Downloadable

S Jun 16 2020
Application

Community DCP v1C

Downloadable

S Jun 16 2020
Application

Community DCF v10.1 Release - Spanish

nteract 10.1 - DCP Install Guide - 07Apr2020 Install Guide

Downloadable

SCVPN Launcher v1.0.12 - Install File - OWhIo=
- = - Application

eLATAM v10.1

p Version 10.0 - Community DCP
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Solicitar acceso IRLINES

Request Access to Documentation & Downloads X

Release: Version 10.0.0 - Community DCP

How and why to request access

Accessing files from this release requires the approval of an
administrator. Clicking “Send Request” will send a request to the
administrator who will either approve or deny your access. This

2655 may take 2 business days

Cancel

eLATAM v10.1
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Recibiras un email con la solicitud de acceso a |la descarga, debes esperar la ¥ AIRLINES

aprobacion para continuar

do-not-reply@sabre.com

Traducir Mensaje

Thank you for requesting the following products:

o SabreSonic® CSS Interact 10.0.0 - Community DCP
You will receive an email when you are either approved or denied access for the product(s) you have requested access to
Thank You,

The Sabre Community Portal Team

Please do not reply to this email message. It was sent from an address that cannot accept incoming email. If you need help with your Sabre Community Portal account,

at productsupport helpdesk(@sabre.com.

eLATAM v10.1

Secunty Message
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Descargar la version Community DCP V10.1 en idioma de preferencia - AIRLINES

“Community DCP v10.1 Release - Idioma”

Eﬁbre Home Documentation & Downloads News/Events Admin q 7 1 Community Porta

Documentation & SabreSonic® CSS Interact
Downloads
All content types
w SabreSonic® CSS5
e MName Date Added

All Content Types p SabreSonic® Customer Sales & Service Suite Information
Presentations (17) p SabreSonic® CS5S Interact Solution Information

Quick Reference Guide (1)

p Version 11.0 - Community DCP You don't have access to files from this release Request Access

Community Voting (21)
) M o - Version 10.1 - 'f:'d:JI‘I‘II'r1I.H"|i'I‘j|r DCP
ner Memos (2)

Jun 16 2020
Conferences (1

Downloadable
Application

nteract 10.1 - DCP Install Guide - 07Apr2020 Install Guide

Downloadable
Application

p Version 10.0 - Community DCP

eLATAM v10.1
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Hacer el mismo proceso de descarga para la VPN - “SCVPN IRLINES

Launcher v1.0.12 - Install File”

SabreSonic® CSS Interact

All content types

Name Date Added

p SabreSonic® Customer Sales & Service Suite Information

p SabreSonicE CSS Interact Solution Information

p Version 11.0 - Community DCP You don't have access to files from this release | Request Access
+ Version 10.1 - Community DCP

Con F . Jownloadable Jun 16 2020
Application

Con P v10.1 Release - Portuguese D 'E"':'“.”_'Pa'j?b'e Jun 16 2020
Application

Con : - Jownloadable Jun 16 2020
Application

nteract 10.1 - DCP Install Guide - O7Apr2020 Install Guide

SCVPN Launcher v1.0.12 - Install File E H“'.“E:T? .; : ve Apr 5 2020 e L ATAM V1 O o 1

p Version 10.0 - Community DCP




? kATAM

Descargue el archivo, guardelo y ejecutelo como administrador IRLINES

Advertencia de sequridad de Abrir archivo j5! Setup - SabreDCP

Welcome to the SabreDCP Setup

Mo se pudo comprobar el editor. i Esta seguro de que desea Wizard
ejecutar este software?

1 Mombre: ... 230c19.zip\5abreDCP Setup v10.0 Spanish.exe

This will install SabreDCP v10.0 on your computer.

It is recommended that you dose all other applications before

-
Editor: Editor desconocido rec
continuing.

Tipo: Aplicacion
P ~F Click Mext to continue, or Cancel to exit Setup.
De: Ch\Users'd4265136"\AppData‘\Local\Temp\Templ_5...

| Cancelar

<, | Este archivo no tiene ninguna fima digital valida que compruebe su
@ editor. Sdlo ejecute software de los editores en los que confia.
= jComo puedo decidir gué software debo ejecutar?

eLATAM v10.1



? kATAM

Haga clic en Acepto el acuerdo y luego en Siguiente IRLINES

lgrl Setup - SabreDCP
License Agreement

Please read the following important information before continuing.

Flease read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

Minimum Specifications

Cancel

J_Em:rl Setup - SabreDCP

Select Destination Location
Where should SabreDCP be installed?

Setup will install SabreDCP into the following folder.

To continue, dick Mext. If yvou would like to select a different folder, dick Browse.

C:\SabreDCPYw10.0 Browse...

eLATAM v10.1

At least 391,1 MB of free disk space is required.




? kATAM

Haga clic en OK IRLINES

B Select existing gik.properties file

File Location: Browse| |Search|

0K | Cancel|

The qik.properties file is the primary configuration file for Interact.

If you have installed Interact previously and would like to import the settings from an existing gik.properties file:

-Type the path and file name of the gik.properties you wish to use.
OR
Llick "Browse" to select an existing gik.properties file and "OK" to continue,
OR
Llick "Search” to search your hard drive for the most current gik.properties file and "OK" to continue,

If you have not installed Interact on this PC before or would like to start with a default configuration:

Llick "Cancel” to continue.

eLATAM v10.1
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Ingrese el “POOL NAME” con el valor LA4ADHLV9 y guardar “SAVE”. IRLINES

B ° Fast Config

File Help

Application Settings

Application Location: Application Type: | Reservations

Sabre Connectivity

SABRE Driver: HS55P ~ Line IATA: Pool Name: LA4DHLVY

Primary Host Name: sabre:hssp:uii_host: Secondary Host Name: Tracing

Peripheral Devices
Gate Reader (ex. Standalone gate reader device) Wedge
Magnetic Stripe Reader (ex. Credit Card swipe) Wedge
Optical Character Reader (ex. Passport reader) Wedge

Barcode Reader (ex. 1D or 2D Barcode) Wedge

Multiple Inputs (ex. Device with both MSR and OCR)

Web Services
Traverse PRODUCTION ~ [V|Customer Insight PRODUCTION -~

Others

Bagdrop/Enhanced Passenger Processing

| [ save| | kestore [Exit eLATAM v10.1




? LATAM

Haga clic en Aceptar AIRLINES

Save Configuration

| Are you sure? You will overwrite your existing qik.properties file.

‘ Aceptar H Cancelar ‘

Haga clic en Salir o cierre la ventana con la “X”
- Fast Config = “

File Help

Application Settings

Application Location: Application Type: | Reservations

Sabre Connectivity
SABRE Driver: HS55P ~ Line IATA: Pool Name: LA4DHLVY

Primary Host Name: sabre:hssp:uii_host: Secondary Host Name: Tracing

Peripheral Devices
Gate Reader (ex. Standalone gate reader device) Wedge
Magnetic Stripe Reader (ex. Credit Card swipe) Wedge

Optical Character Reader (ex. Passport reader) Wedge

Barcode Reader (ex. 1D or 2D Barcode) Wedge e LA I AM v 1 O 1
]

Multiple Inputs (ex. Device with both MSR and OCR)

Web Services
Traverse PRODUCTION ~ [V|Customer Insight PRODUCTION -~

Others

Bagdrop/Enhanced Passenger Processing

| Save| | Restore



< LATAM
. AIRLINES
Se creara un nuevo acceso directo como el siguiente en su escritorio que

indica que la instalacion/actualizacion se ha completado con éexito

SabreDCP v10.0

eLATAM v10.1



< LATAM
Y AIRLINES
Instalar la VPN y haga clic en “Ejecutar”

Advertencia de sequndad de Abrir archivo

No se pudo comprobar el editor. {Esta seguro de que desea File Extracting...
ejecutar este software?

Nombre: ..\Install SCVPNLauncher AS 1.0.12 x86_32Bit.exe Exracting SCVPN Launcher Installer files.
Editor: Editor desconocido

This may take several minutes.

Tipo: Aplicacion

Pl watt ..
De: C\Users\4265136\AppData\Local\Temp\Temp1_L.. ease wat

| Eecutar Cancelar T =

Este archivo no tiene ninguna fima digital valida que compruebe su
editor. Solo ejecute software de los editores en los que confia.

DMO puego gecCigir gue sonware gebo eeCuls

eLATAM v10.1



Acceptar la politica y haga clic en “INSTALL”

) SCVPNLauncher AS 1.0 (1.0.12) x86_32 Bit Setup , X

| Airline

Ecbre/

Solutions.

Please read the SCVPNLauncher AS 1.0 (1.0.12)
x86 32 Bit License Agreement

oral statements, promises, or agreements will ~*
\alter the terms of this Agreement. If any
provision of this Agreement is held
unenforceable, the unenforceable provision will,
at Sabre’s option, be severed from this
Agreement, or construed in accordance with
applicable law as nearly as possible to reflect
Sabre’s and Your mutual original intent, and all
other provisions will remain in full force and
effect. However, if in Sabre’s opinion such
severance or construction of such provision
would frustrate the purpose of this Agreement,
then Sabre may terminate this Agreement.

/|1 accept the terms in the License Agreement

B3 _ Install |

? kATAM

|IRLINES

eLATAM v10.1
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Y AIRLINES
Haga clic en “FINISH”

| #8) SCVPNLauncher AS 1.0 (1.0.12) x86_32 Bit Setup

Completed the SCVPNLauncher AS 1.0
(1.0.12) x86_32 Bit Setup Wizard

Click the Finish button to exit the Setup Wizard.

Airfine
Ezbre / Solutions.

eLATAM v10.1



< LATAM
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Buscar el archivo SCVPN Launcher” y ejecutarlo

5

SCVPN Launcher
AS

eLATAM v10.1
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Y AIRLINES
Haga clic en “NO VOLVER A MOSTRA ESTO OTRA VEZ” y “Ejecutar”

éDesea ejecutar esta aplicacion?

Nombre: Sabre Customer VPN

Publicador: Sabre GLBL Inc.

- )

Ubicacion: https://sabrevpn.sabre.com

Esta aplicacion se ejecutara con acceso no restringido y puede poner en peligro su computadora vy
su informadion personal. Ejecute esta aplicacion solo si confia en la ubicadon y el publicador que
aparecen anteriormente.,

No volver a mostrar esto otra vez para aplicaciones del publicador y ubicacion anteriores

eLATAM v10.1
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Se abrira la VPN y haga clic en “OK” IRLINES

E=zbHre Customer VPN

Logging Settings

Logging Lavel  |Extra high v
Loqqing Directory C:\Users\42651 Srowse

These changes will take effect the next time the
SCVPN s startad.

FProxy Sathngs

@ Use direc: connection

Enable proxy

eLATAM v10.1

Cancel
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o

Ingrese el usuario y contrasefia de la aplication eLATAM (no es lo mismo * AIRLINES
usuario y contrasefia del Community Portal). Insertar el sufijo “SUFFIX”

y la particion “PARTITION” (siempre LA) y haga clic em “SIGN IN”

S T e RN e N
-‘\‘*?z“';‘aﬁy.,‘:"z'f';:v‘.".". O | x
P A e PP s .

Eabre Customer VPN

Agent ID

42635136

Password

Suffix

Partition

" |Remember Agent 10, Suffix and Partition

eLATAM v10.1
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Iniciar el eLATAM AIRLINES

e

SabreDCP v10.0

eLATAM v10.1
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