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Access SABRE portal: https://emergo5.sabre.com/community/login

Create “New Account” 

eLATAM v10.1

https://emergo5.sabre.com/community/login


Form: complete the information in order to create new account on

SABRE portal
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Password creation

- you could generate an automatic password in “Generate password”

or create a new one, following these steps:

● 10 Characters

● Alphanumeric

● Uppercase and Lowercase

● Special Character 
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In the field COMPANY, insert “LATAM SSC Agencies – LASCAG”
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In the field IATA CITY CODE, insert the IATA city code from the agency

and in the EMPLOYEE NUMBER insert the identification number of the

user (only numbers)

Register and accept the conditions, once the data is completed
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A confirmation email will arrive with the user number created. Click on

the link sent to activate the account.
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Once the user is activated, enter on the Community Portal with the

username and password
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On the Community Portal, click in “All Content Types”
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If you do not have access, click REQUEST ACCESS
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Request the access
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A confirmation email will be sent and you need wait for approval.
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eLATAM v10.1

Search for the eLATAM version 10.1 (Community DCP), choose the language

and download it – “Community DCP v10.1 Release – Language”



Do the same process to download the VPN – “SCVPN 

Launcher v1.0.12 - Install File” 
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Once downloaded, run the eLATAM install file
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Accept the policy and click on “NEXT”

Again “NEXT”, without changing the path
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Click on OK
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Insert the “POOL NAME” with the value LA4DHLV9 and “SAVE”.
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Click on accept

Click on “EXIT” or close the window “X”
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A shortcut will be created on the desktop 
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Run the VPN
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Accept the policy and click on “INSTALL”
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Click on “FINISH”
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Search the file “SCVPN Launcher” and run it
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Click on “DO NOT SHOW AGAIN” and “RUN”
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The VPN will open and click on “OK”
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Enter the user and password from eLATAM (not the Community Portal 

access). Insert the “SUFFIX” and “PARTITION” (always LA) and click on

SIGN IN
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Open the eLATAM application
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