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COMPANY INFORMATION

e Name: TAM, Linhas Aereas, S/A (INC in Brazil), (henceforth “LATAM AIRLINES”)
e Social adress: Office PSC 16, Terminal A OR Tambo International Airport, Kempton Park 1627 South Africa
e VAT : 4880275377

The access, navigation and use of our website implies the explicit and unreserved acceptance of all present
terms and conditions of use.

If you do not agree with these terms, do not enter, browse or use any page on the website.

All content appearing on this Website belongs to LATAM and as such is protected by international copyright
law. The information contained in our Website has been produced with the intention of providing
information on LATAM as well as the products and services the company offers via the Internet and other
outlets. You may only use the information provided by our Website for the purposes detailed in the “Terms
and Conditions” contract, meaning that any other use or modification of the site’s contents is prohibited.

The information provided by LATAM TRADE has been compiled via internal and external sources, and in each
case has been done so with the intent of providing the most up-to-date content possible. Nevertheless, it is
possible that some out-of-date or incomplete information may appear, and for this reason we recommend
that you confirm the information before making use of it. In order to do so, we suggest that you contact our
travel agencies support team. We appreciate any notification of errors you may be able to provide.

In many cases, our Website may make reference to other Websites, but LATAM TRADE does not take
responsibility for the content of these sites. All links to other sites are provided for the sole purpose of
providing our customers and associates with a broader range of references.

All products and services provided by this site are subject to the Terms and Conditions detailed on the site
itself. As such, we suggest that you read and review these in their entirety.

Any problems or questions pertaining to the validity, application or interpretation of the information
available on our Website will be resolved by the Courts of Justice in the South Africa, and will be subject to
the applicable laws in the South Africa. The previous statement notwithstanding, LATAM reserves the right
to opt to litigate before the Courts of Justice in the customer’s country of residence, in accordance with the
applicable laws in said jurisdiction.



