


Global Sales Support
October 2025 

LATAM Trade 2.0
User manual



What is LATAM Trade 2.0?

LATAM Trade 2.0 is the new public portal from LATAM Airlines, redesigned specifically for travel agencies. 
More than just a visual update, it represents a leap forward in the B2B experience, bringing together information, 
support, and tools in a single, simple, and intuitive environment.

With a modern, user-centered design, the new portal was built so that each agent can find what they need faster, 
with greater clarity and autonomy. 



What does LATAM Trade offer?

● LATAM commercial policies and procedures
● Information about products and services
● Operational and contingency alerts
● Access to support chat
● News and updates from Global Sales Support (GSS)
● GSS channels, and business hours
● Access to systems and tools such as NDC by LATAM, Web Groups, and LATAM Trade Private Portal
● Sales terms and conditions

In 2024, the portal received over 3.5 million visits, 
consolidating its position as one of LATAM’s main 

B2B support channels.



Why did LATAM Trade change?

● To simplify navigation, making everything more intuitive and accessible
● To integrate technologies (such as dynamic components and geolocation)
● To centralize communications and resources in a single point of contact
● To position LATAM Trade as the main support and relationship channel with the agencies



A new homepage: 



A new homepage: 

Dynamic Showcase
A space where we highlight key 
campaigns, updates, and strategic 
announcements.

*** Note: 
The screenshots shown in this guide are in 
Portuguese. However, the structure, layout, 
and site sections are exactly the same in all 
three languages: Spanish, English, and 
Portuguese.



A new homepage: 
Updates Hub
This section gathers the latest 
publications on Exception Policies, 
Policy Updates, News, and NDC.

You can use filters to view only the 
categories that interest you.

You can also access all topics within a 
category directly through quick access 
buttons.



A new homepage: 

“Help Center” + Support Highliths
Provides direct access to the new 
section for Commercial Policies and 
Procedures.

Up to three featured cards will be 
displayed with the most viewed or 
high-interest content.



A new homepage: 

More about LATAM 
An institutional section with information 
about fleet, cabins, lounges, 
entertainment, and sustainability, 
including direct links to latam.com. 

http://latam.com


A new homepage: 

Operational Data
A space to display key indicators of 
LATAM’s operational efficiency and 
reliability, such as NPS or Global Sales 
Support service KPI’s.



A new homepage: 

Highlights for Your Agency

A section where you can view relevant 
content based on current commercial 
or operational needs.



A new homepage: 

Footer
Optimized according to best practices 
in SEO and usability.

Includes a full site map and direct 
access to support information: contact 
channels, service hours, and SLAs.



The New Home Page: A New Information Architecture

Content is organized based on your needs, 
making it easier to access relevant information at 
every stage.

New main categories:

● Sales and Ticketing
● Changes and Post-Sales
● Ancillaries and Comfort
● Passengers and Special Needs
● Irregular Operations and Protection



The New Home Page: A New Information Architecture

Other access points and information are 
organized into three additional sections 
under the Help category:

● Quick Actions
● More
● Updates



The New Help Center



The New Help Center

Designed as a secondary landing page, it offers greater autonomy and efficiency.
It can be accessed from the top menu (Agency Support / Help – Help Center) or through the featured section on the 

homepage.



The New Help Center: Search Tool

Optimized Search Tool
Available on any page of the portal 
via the top menu.

It is also featured within the Help 
Center for quick access.



Previous Search Tool



New Search Tool

Allows filtering by topic or 
category.

You can sort results by date 
(newest / oldest) or alphabetically.

Each result displays:

● Content category
● Title
● Optimized summary of 

what the user will find on 
that page

● Highlighted publication date



Back to the Help Center: System Access

Quick access to external systems such as flight status, check-in, and 
group bookings.



The New Help Center: Resource and Tutorial Library

A centralized space that 
brings together manuals, 
tutorial videos, webinar 
recordings, and other 
support materials in one 
place.

By clicking “View All,” 
users will be directed to 
the central library.



The New Help Center: Resource and Tutorial Library

Includes filters so you can 
select the most relevant 
materials:

● By type (PDF, video, 
webinar, promotional 
material)

● By topic (NDC, 
Private Portal, Groups, 
e-LATAM, Refunds 
Web, Procedures, 
Others)

All support and reference 
materials available on 
LATAM Trade can now be 
accessed from a single page.



New Help Center: Updates Hub

Important Notices
The same updates component 
featured on the homepage is also 
accessible from the Help Center.

As with the homepage, filters can be 
applied, or you can go directly to the 
full list of posts within each category.



Updates Hub > Exception Policy

Current

New



At the bottom of the Help Center, you 
will find all our policies and 
procedures.

Each one includes a box with an 
illustration and a brief explanation of 
what the policy contains.

New Help Center: Policies and Procedures



Many contents that previously redirected to latam.com 
are now available directly within LATAMTrade.com, 
with full explanations and visual resources such as 
tables and images.

Example: Baggage

Policies and Procedures

Current

New





Footer 

In addition to the full site map, it 
includes the Global Sales Support 
service areas.



Contact Information: Current Model



Contact Information: New Model

Based on the language selected for 
navigation, users can choose their 
country, and the contact information 
will automatically display according to 
the available support cell.



Contact Information: New Model



Branded Fares and Their Attributes

To make this essential content easier to access 
and understand, we replaced more than 10 
tables with a new tool that allows users to 
compare fare attributes.



Branded Fares and Their Attributes

We have gathered all fare attribute information by 
profile in this section.

Each route type has its own dedicated page:

● Fares on domestic flights within Brazil
● Fares on domestic flights (excluding Brazil)
● Fares on regional flights
● Fares on international long-haul flights

Each chart represents a cabin type and includes a 
comparison matrix showing the fare profiles and 
their respective attributes.



Branded Fares and Their Attributes

You can also use the filter to select 
and compare specific brands and 
their respective attributes.



Branded Fares and Their Attributes



Global Sales Support


