New LATAM Waiver Module



When accessing our LATAM Trade portal, you will see the new LATAM Waivers menu, S
enabled for changes and refunds, as highlighted below:
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Welcome to the new
request module of Waiver LATAM!

What can you do in this new module?
Here, you can request changes or refunds to your tickets, even when fare rules don't allow them

Changes or Refunds not allowed: for tickets that, according to the fare

v

R policy, cannot be changed or refunded
S Walvers type 7 Changes or Refund flight penalty: for tickets that allow changes or refunds

upon payment of a fine, but you wish to request an exemption




By selecting the “Waiver Request” button, you can begin an analysis using either T——
the PNR or TKT.
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Waivers LATAM
How to request a waiver
Er M reservation code (PNR) or the ticket number (TKT) and then
the requested information. If the information is correct and it is eligible for a v
be automatic
Reports
For change waiver the original PNR if it is still active. If
Status Ticket v
For refund wal
automatically load the detai
Create Case v

If you need support during the process, refer to

the user manual

which you can find in the top menu
under the "Manuals” buttc r contact our

ough our chat located in the bottom
right corner of this




To start, you need to enter the PNR or TKT information and click “Search.”
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be automatic.
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Select the passenger and segments for which you wish to request the waiver, and click T——
“Continue.” e
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< Back
Booking information
PNR PNR type Booking Creation PAX Number POS IATA PCcC Office ID
PORWXN INDIVIDUAL 09-SEP-24 05:53 1 um - - =
Waivers e

Waivers LATAM information
wr After Sales Request Passenger Name FOID Passenger Type TKT
1ts inforr
Waivers Presale Dashboard
MKT Flight Departure
Segment Number MKT carrier Class From To Segment Status
Report Number Date/Hour
R U 55 K
Status Ticket v

Chat with us



Choose the type of Waiver: 1 - Changes or 2 - Refunds. S LATAM

7 AIRLINES

< Back
Waivers

v
ver: Changes
|
T
&
| understand that this reques | be automatically approved and the total cost will £ iately deducted from the

agency's budge

that the generated wmber in the tral

process for ticket protection.




For Change Waivers, the following options are available: S LATAM
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Select waiver tupe

Changes Not Allowed: for tickets that,
according to fare policy, do not permit
changes.

(Waiver Changes v

(O cHGNOT ALLOWED  (O) CHG FLT PNLT

Changes with Penalty: for tickets that

UsD v
allow changes with a penalty fee, but you
: are requesting an exemption.
Details regarding fees can be found on
4 .
the next slide.
| understand that this request will be du['_'H!dfiLd“L:J approved and the total cost will be immediately deducted from the

agency’s bu lance, with

\:‘ managed correctly and imr
e generated 2r number in the
for ticket
| have read and accept the Terms and Conditions and understand that it is my responsibility to ensure all information
D entered matches the reservation; otherwise, the agency may receive an ADM.




Fixed Amounts for Changes S LATAM
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To streamline the change waiver process, fixed values have been established for each market
and waiver category:

1) CHANGE NOT ALLOWED:

ANY TIME

BRAND DOM DOM DOM DOM DOM REG INTER
CL PE Cco EC BR
165.00 42 450 450
COP usb usD usD

It applies to all
brands




Fixed Amounts for Changes =
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2) CHANGE FLIGHT PENALTY:

BEFORE FLIGHT

DOM DOM pom | pom | pom
REG INTER
o 34.000 120 400
B'g : CLP COP usD
asic

Standard
Plus + FARE DIFFERENCE
(the fare difference must be calculated in its entirety, no exemptions apply)
Full

Premium Economy
Premium Business




Fixed Amounts for Changes =
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AFTER FLIGHT
DOM DOM DOM DOM DOM
Light 49.000 165.00 42 450
Basic CLP CcopP usbD usD

Standard
Plus + FARE DIFFERENCE
Full (the fare difference must be calculated in its entirety, no exemptions apply)

Premium Economy
Premium Business

For Change Waivers, the system automatically loads these pre-established amounts.




For Refund Waivers, the following options are available: S LATAM
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(Waiver Refund v

(O) RFND NOT ALLOWED () RFND ALLOWED WITHOUT PNLT

UsD

&
atically approved and t | cost will be immediately deducted from the
of a refund. Fu e transaction values
O day), o ) ADM. | am aware

that the genel jaiver number in the transaction needs to be entered in the endorsement box during the reissue

process for ticket protection.

| have read and accept the Terms and Conditions and understand that it is my responsibility to ensure all information

| entered matches the reservation; otherwise, the agency may receive an ADM.
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Refunds Not Allowed: for tickets that,
according to fare policy, do not permit
refunds.

Refunds with Penalty: for tickets that
allow refunds with a penalty fee, but you
are requesting an exemption.

Details regarding fees can be found on
the next slide.



Rules for Refunds S
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BEFORE FLIGHT

INTER FLIGHTS INTER FLIGHTS DOM FLIGHTS

B (ROUND TRIP) (ONE WAY) (RT o OW)

Light
Basic
Standard
Plus

100% of the ticket fare

Full

Premium Economy
Premium Business




Rules for Refunds

AFTER FLIGHT

BRAND

Light
Basic
Standard
Plus

Full

Premium Economy
Premium Business

-~
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INTER FLIGHTS | INTER FLIGHTS
(ROUND TRIP) (ONE WAY)

DOM FLIGHTS
(RT o OW)

Fare value
corresponding to

100% of the ticket fare unused segments

Fare value
corresponding to

unused segments 70% of the fare for
unused segments

For Refund Waivers, these pre-established amounts must be manually entered by the agency.




Continue con los siguientes pasos de analisis: S LATAM
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Sak iR o 1 - Select the currency in which
the ticket was issued.

Waiver: Changes v

Passengers
(C) CHGNOT ALLOWED (@) CHG FLT PNLT DANTE LAGOS USD 170,0 2 - Simulate the fare difference
@ in your system (in the local
- ) gy negotiation currency) and enter
\TE LAGOS @ iy USD 170(USD 170) the cost per passenger.

3 - Accept the terms and
conditions related to the
transaction to generate the
Waiver.

that the ge umber in t s to be entere the endorsement during the reiss

yrocess fol y [ ”
@ . 4 - Click “Accept.

| have read and accept the Terms and Conditions and understand that it is my responsibility to ensure all information

entered matches the reservation; otherwise, the agency may receive an ADM.




The system will notify you of the status: Waiver Pending Approval PLATAM

Waiver Pending




The system will provide a summary of the pending request. S LATAM
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Your Waiver could not be automatically approved due to insufficient budget balance. Your
request will be forwarded to your LATAM account manager for review, with a response
time of up to 24 business hours.

er Detail

1D Request POS Agency IATA Executive Sale Type PNR/TKT

Approval Departure
Date/Hour Date/Hour

Create Case v




Requests that are Pending, Approved, or Rejected by the executive can be S LATAM
viewed in the “Waiver Management” menu. '
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ID Solicitud Tipo Motivo PNR/TKT Solicitante Fecha/Hora Solicitud Fecha Vuelo Acciones




The waiver information will be added to the PNR. For Change Waivers: When reissuing the ticket, -
it is necessary to enter the waiver number in the endorsement field to protect the ticket.
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IMPORTANT:
To reissue the ticket, it is essential to enter the waiver code in the endorsement field.

For the CHANGE WITH PENALTY (CHG FLT PNLT) waiver type, enter: CFP + WAIVER
For the CHANGE NOT ALLOWED (CHG NOT ALLOWED) waiver type, enter: CNA + WAIVER



For Refund Waivers S LATAM
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Refunds:

When entering the ticket into ARC or BSP, you must enter the waiver number in the endorsement field to
ensure the transaction is properly recorded, so the refund team can fully refund the ticket value.




Important: S LATAM
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NDCvy You can also use the new waiver module for PNRs or tickets issued

AN PAVA'A through NDC by LATAM.

Waiver Change: To complete the change, you must contact the Clobal Sales Support team
to adjust the fare mask and reissue the ticket.

Waiver Refund: As with other refund with waiver cases, agencies should use BSP LINK or
ARC to submit their requests, entering the waiver code provided by LATAM.




THANK YOU




