
GLOBAL SALES SUPPORT
New LATAM Waiver Module



When accessing our LATAM Trade portal, you will see the new LATAM Waivers menu, 
enabled for changes and refunds, as highlighted below:

Waivers type



By selecting the “Waiver Request” button, you can begin an analysis using either 
the PNR or TKT.



To start, you need to enter the PNR or TKT information and click “Search.”



Select the passenger and segments for which you wish to request the waiver, and click 
“Continue.”



Choose the type of Waiver: 1 - Changes or 2 - Refunds.
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Changes Not Allowed: for tickets that, 
according to fare policy, do not permit 
changes.

Changes with Penalty: for tickets that 
allow changes with a penalty fee, but you 
are requesting an exemption.

Details regarding fees can be found on 
the next slide.

For Change Waivers, the following options are available:



Fixed Amounts for Changes



Fixed Amounts for Changes



Fixed Amounts for Changes

For Change Waivers, the system automatically loads these pre-established amounts.



Refunds Not Allowed: for tickets that, 
according to fare policy, do not permit 
refunds.

Refunds with Penalty: for tickets that 
allow refunds with a penalty fee, but you 
are requesting an exemption.

Details regarding fees can be found on 
the next slide.

For Refund Waivers, the following options are available:



Rules for Refunds



Rules for Refunds

For Refund Waivers, these pre-established amounts must be manually entered by the agency.



1 - Select the currency in which 
the ticket was issued.

2 - Simulate the fare difference 
in your system (in the local 
negotiation currency) and enter 
the cost per passenger.

3 - Accept the terms and 
conditions related to the 
transaction to generate the 
Waiver.

4 - Click “Accept.”
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Continúe con los siguientes pasos de análisis:
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The system will notify you of the status: Waiver Pending Approval



The system will provide a summary of the pending request.

Su Waiver no pudo ser aprobada automaticamente debido a la insuficiencia de saldo en su presupuesto. Su solicitud será 
remitida para revisión por su ejecutivo de cuentas de LATAM, con un plazo de hasta 24 horas hábiles para respuesta.



Requests that are Pending, Approved, or Rejected by the executive can be 
viewed in the “Waiver Management” menu.



The waiver information will be added to the PNR. For Change Waivers: When reissuing the ticket, 
it is necessary to enter the waiver number in the endorsement field to protect the ticket.



Refunds:

When entering the ticket into ARC or BSP, you must enter the waiver number in the endorsement field to 
ensure the transaction is properly recorded, so the refund team can fully refund the ticket value.

For Refund Waivers



Important:



THANK YOU


