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RULES FOR THE CONTEST CALLED "AGENCIES AND COMPANIES SURVEY MILES
SWEEPSTAKES"

1. THE CONTEST

1. LATAM Airlines Group S.A. (hereinafter referred to as "LATAM") will conduct a
sweepstakes in accordance with the terms and conditions set forth herein
(hereinafter the "Rules").

2. The sweepstakes will be called "AGENCIES AND COMPANIES SURVEY MILES
SWEEPSTAKES" (hereinafter referred to as the "Contest").

3. The sweepstakes will be valid from the moment the "Survey to Travel Agencies
and Companies" is sent, which will be shared by LATAM on November 10, 2023,
via e-mail, until 11:59 p.m., Santiago de Chile time on November 21, 2023
(hereinafter, the "Validity Term").

4. Notwithstanding the foregoing, LATAM may, as it deems appropriate, extend the
validity term of the sweepstakes, modify the date of the sweepstakes and/or the
terms and conditions thereof, for which it will inform the participants of such
changes in advance and in a timely manner.

5. No online entry, nor paid online subscription or purchase is necessary. Must have
or create a free LATAM Pass account to participate. This game promotion is
subject to all applicable federal, state, and local laws and regulations and is void
wherever prohibited or restricted by law.

6. The sweepstakes is organized and managed by the LATAM Airlines Trade
Marketing team.

2. WHO COMPETES

1. All persons residing in the United States, who are invited exclusively by LATAM
via email registered with LATAM to answer the survey, and who answer the
survey in its mentirety and expressly accept the contest rules contained in the
survey, will participate.

2. The sweepstakes is not valid in Puerto Rico, in the United States Territories, or in
any place where it is prohibited by local law.

3. Public officials, employees, and family members up to the third degree of
consanguinity and second degree of affinity of LATAM or its subsidiaries and
related companies, or those persons who have participated directly or indirectly
in the design, implementation and/or closing of the content, or minors, may not
participate in the Sweepstakes.



3. HOW TO ENTER THE CONTEST

1. In order to enter the contest, participants must answer the survey in its entirety
from the time it was shared by LATAM until the expiration term detailed in Item I.
All participants who answer the questions in their entirety will automatically
participate in the sweepstakes to be held on November 27, 2023.

2. Participants must be members of the LATAM Pass loyalty program by November
27, 2023, the date on which the sweepstakes will be held.

4. THE PRIZE

1. The prize consists of 50,000 LATAM Pass miles, which will be drawn AMONG all
the participants who answer the survey in its entirety (hereinafter referred to as
the Participants) within the date indicated in Item III of these rules.

2. The winner of the contest may, to the extent that it is in accordance with the
internal policies of their employer, if applicable, receive a prize consisting of
50,000 LATAM Pass Miles (hereinafter referred to as the Prize).

3. The winner declares that they have the authorization of their employer to
participate in this contest.

4. The name of the Winning Participant will be notified via e-mail to all participants
and will be published on https://www.latamtrade.com/en_us/procom/contests

5. The sweepstakes will be held on November 28, 2023, and the winner's result will
be notified to the e-mail address entered in LATAM records. The sweepstakes
will be conducted randomly among the Participants, selecting the winner of the
sweepstakes, hereinafter referred to as the "Winning Participant". Additionally, 3
additional winners will be chosen in the event that the Winning Participant cannot
be contacted or cannot receive the Prize. The Sweepstakes will be conducted
randomly through the platform https://www.sortea2.com.

6. The Winning Participant must reply in writing, via e-mail, within 48 hours of the
time the "Winning Announcement" is sent, accepting the prize.

7. In the event that the Winning Participant does not meet the above requirements
by November 27, 2023, it will be assumed that they reject the prize, and a new
sweepstakes will be conducted, and the next customer selected as a
replacement, as the case may be, will be notified.

8. The miles will be credited exclusively to the winner's LATAM Pass account by
LATAM within a period of no more than 30 calendar days from the day the
Winning Participant confirms their LATAM Pass membership number and full
name, replying to the e-mail in which LATAM would have informed their status as
a Winning Participant.



9. The Prize is not redeemable for cash and cannot be traded. In the event that
fraud or misuse of the Prize is detected on the occasion of this Contest, LATAM
reserves the right to cancel the process and take any legal action it deems
appropriate.

10. The validity of the Prize will be 36 (thirty-six) calendar months, from the day on
which they are credited to the Winning Participant's LATAM Pass account.

11. The Winning Participant is responsible for the follow-up or tracking of the prize.
12. LATAM is not liable for any national or international contingency that may prevent

the winner from using the miles corresponding to their Prize.

5. SPECIAL CONTEST CONDITIONS

1. In order to accept and be eligible for the Prize, the Winning Participant must
expressly declare their acceptance of the Rules of this Contest at the time of
answering the survey.

2. LATAM is not liable for any loss of information, network or server outages or
failures, telephone line transmission failures or technical failures, whether due to
human, mechanical or electronic error that may affect the participation in the
survey, the notification of the Winning Participant, or the receipt of their
acceptance of the Prize.

3. Any change or inaccuracy in the e-mail address or data provided because of or
on the occasion of this Content is the sole and exclusive responsibility of the
Participant.

4. Any difficulty or dispute that may arise between LATAM and any of the
Participants regarding the application, interpretation, validity or performance of
this Contest, or any other reason, shall be submitted to the ordinary courts of
competent jurisdiction.

5. LATAM reserves the right to freely and sovereignly interpret these Rules.
6. These rules are notarized at the Santiago de Chile Notary Office of Mr. Patricio

Raby Benavente and participants will be informed via e-mail within the same
survey to be answered.

7. This Sweepstakes is subject to all applicable federal, state, and local laws and
regulations and is void wherever prohibited or restricted by law.

The English version of these Terms and Conditions is provided for informational purposes only
and the Spanish version will exclusively control when interpreting or enforcing these Terms and
Conditions.


